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The third Emergency Connectivity Fund (ECF) Program application filing window will open on Thursday,
April 28,2022 and close on Friday, May 13,2022, at 11:59 p.m. ET. During the third window, eligible
schools and libraries will be able to request ECF Program support for eligible equipmentand up to 12
months of servicesthat will be received or delivered between July 1,2022 and December 31,2023 for off-
campus use by students, school staff, and library patrons with unmet needs. Please see the Public Notice
(DA 22-309 ) for additional information about the third application filing window, the service delivery
date, and invoice filing deadline applicable to equipment, other non-recurring service,and recurring
service requests submitted during this filing window. Please also note that the ECF Open Data Set and
Tool will not show window 3 data until after the window has closed.

Upcoming Office Hours

USAC will host a series of ECF Webinars and Office Hours sessions where applicants and service providers
can ask questions about the third application filing window and receive information about the ECF
Program. Register for these events at the below links:

e Tuesday, April 26 @ 3 p.m. ET: ECF Window 3 Information Session — Register
e Tuesday, May3 @ 3 p.m. ET: ECF Window 3 Office Hours — Register
e Tuesday, May10 @ 3 p.m. ET: ECF Window 3 Office Hours — Register

Visit the Training section of the ECF Program website to access e-learning modules, register for webinars
and office hour sessions, and view recordings of past trainings and office hour sessions.

SAM.gov Transition From DUNS to UEI

On April 6, 2022, the FCC released Public Notice DA 22-371 which announces the transition from the Data
Universal Numbering System (DUNS) number to the Unique Entity Identifier (UEI). Atthis time, only
entities that receive direct payments or disbursements from the FCC must obtain a UEI and complete full
entity registration in SAM.gov, including for the ECF Program. Most organizations who participate and
receive paymentsin the ECF Program should have already registered with SAM.gov. If you are submitting
requests for reimbursementfor the ECF Program, you are required to register in SAM.gov and already


https://click.outreach.usac.org/?qs=8620e236bee63d120aab9acfd3a159a5e808bd87362d9995d8f4496fcf8e85a318c9402d2602294989bf5743488bbedd2f9017726c487b66
https://click.outreach.usac.org/?qs=8620e236bee63d124ce9fcd3bbffa5e0cfa83d0f0585b64301a281501c3ca506a3f0aa193b92f8255f40a73e2436f8536e28c1b6dc9b0512
https://click.outreach.usac.org/?qs=8620e236bee63d1232acdc6046ad76f4c9c5e86d24911b7f9392e115932519a4a63fc025e547e8444e3a6b33c48af20ada4e49ea700e0254
https://click.outreach.usac.org/?qs=8620e236bee63d12aafaf15125e4135c671e284cc25ff74420f80fdcf01ebb6c233f58c57411ad149719d5c4dda257e1ff77870fbe65fc6e
https://click.outreach.usac.org/?qs=8620e236bee63d12d8287459d24dbad0054257cc5a20e07e3811d2561721b62fcf9eaeba7a956d529b489cd54fa2c9ad4a915242752dd4b2
https://click.outreach.usac.org/?qs=8620e236bee63d12330f3e0353b8044643631b9748d57e230711610d8ee279a78f9065061c149546f0015ffcc2d38fb48231e701fce8d324
https://click.outreach.usac.org/?qs=8620e236bee63d128d86572f0bfceed52e862f705651fb6cda53a643e4951ab91c2759240c844bfae9c1d7ec26141802ce13fd1c420fc8aa
https://click.outreach.usac.org/?qs=8620e236bee63d12755f7e8f34e005080e3b5011b704f69df6071911a1786824b315c90bf34637bc6eae1e43ddfc5fe6e1e91b09d72438b6

have a UEl. No further actionis required; USACwill reach out directly to these ECF participants if needed.
If you will be submitting requests for reimbursement for the ECF Program and have not completed your
registration in SAM.gov, you should do so now.

If you need help obtaining a UEI or have additional questions, please visit the Contact USAC page to
contact USAC’s Customer Service Center for the ECF Program.

Key Reminders

Out-of-Window Applications — Please note that in preparation for the third filing window, any ECF FCC
Forms 471 submitted and certified after the close of the second application filing window are placed in
out-of-window status and will not be reviewed by USAC without a waiver from the FCC. The ECF Portal
will no longer accept window 2 out-of-window applications on April 22,2022 and any uncertified out-of-
window applications will be cancelled after this date.

Frequently Asked Questions

Can a school or library submit an application in the third application filing window to continue services
that were funded through a first or second window funding request?

Yes, provided they are not requesting duplicative funding for services that are committed and were or will
be funded through the applicant’s first or second window funding requests. To avoid duplicative support
and expedite the review of the third filing window applications, applicants should include in the narrative
section of the ECF FCC Form 471 application, information regarding services funded through first or
second window requests, including the ECF FCC Form 471 application number(s) and the service end
date(s) for these services that will be funded through the first or second window funding commitment, as
well as the up to 12 months of new services being requested during the third application filing window.
For example, an applicant received afunding commitment decision letter on December 31,2022 for 12
months of recurring servicesfor its second window application. If the applicant starts the recurring
service onJanuary 1, 2022 (because they were waiting to receive a FCDL before starting services), the
applicant would provide information about this application and FRN, as well as the service start and end
dates of January 1, 2022 through December 31,2022 in the narrative section of their third filing window
ECF FCC Form 471. The applicant could also requestsupport for the continuation of this recurring service
from January 1, 2023 through December 31,2023 onits third filing window ECF FCC Form 471 and note in
the narrative that these are the service and end dates for the third filing window requestfor services.

Can we request funding for service for all 18 months of the relevant funding period for the third
application filing window?

No. Applicants may only requestsupportfor a maximum of 12 months of eligible services duringthe third
application filing window that covers eligible equipmentand servicesreceived or delivered between July
1, 2022 and December31,2023.0nthe ECF FCC Form 471, an applicant should provide the service start
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and end dates for the 12 months of service that will be requested during that funding period.

What is the deadline for filing for reimbursement for funding requests submitted during the third
application filing window?

On March 23,2022, the Bureau established December 31,2023 as the service delivery date for all
requests for equipment, other non-recurringservices, and recurring services submitted in the third
application filing window. Therefore, the invoice filing deadline for these third window ECF funding
requestsis 60 days from the later of the following dates:

e The date of the funding commitment decision letter (FCDL);
e The date of a revised funding commitment decision letter (RFCDL) approving a post-commitment
change or a successful appeal of previously denied or reduced funding; or

e The service delivery date of December 31,2023.

This also means that all of these funding requests have an invoice filing deadline of February 29,2024,
unless the FCDL is issued after December 31,2023 or the RFCDL is still pending.

Please see DA 22-309 for additional information about the service delivery date applicable to third
window ECF funding requests. The modified service delivery date rule (section 54.1711(e)) became
effective on April 4, 2022.

What must applicants or service providers, who agree to invoice on behalf of applicants, do to be
compliant with the non-usage certification?

The FCC declined to adopt specific non-usage rules for the ECF Program. Instead, applicants and service
providersare required to certify on the requestfor reimbursementthat they are not willfully or knowingly
requesting reimbursementfor services and equipmentthat are not being used. While the ECF Program
only funds equipmentand servicesthat are in use, there may be certain circumstances (e.g., during a
school’s winter and summer breaks or sick days) where the services are still eligible for ECF support. ECF
participants should take reasonable actions to monitor and track the usage of equipment and services
that are purchased and used through the ECF Program. For example, the Report and Order suggested that
applicants could ask their service providersto provide monthly reports or other information on data use
as one way to comply with the certification. ECF participants can take other reasonable steps, such as
ensuring a hotspot device is activated. ECF participants should be prepared to explain what actions were
taken, if asked how they complied with the non-usage certification during an audit or other post-
commitment review.

What is the extended service delivery date and invoicing deadline for funding requests submitted
during the first and second application filing windows?

Perthe FCC’s February 22,2022 Order DA 22-176, the service delivery date for ECF Program requests for
equipment, other non-recurring services, and recurring services submitted during the first and second
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application filing windows was extended fromJune 30, 2022 to June 30, 2023. Based on this Order, the
invoice filing deadline is now 60 days from the later of the following dates:

e The date of the Funding Commitment Decision Letter (FCDL);
e The date of a Revised Funding Commitment Decision Letter (RFCDL) approving a post-
commitment change or a successful appeal of previously denied or reduced funding; or

e The service delivery date of June 30,2023.

This also means that these funding requests have an invoice filing deadline of August 29,2023, unless the
FCDL is issued after June 30,2023 or the RFCDL is still pending.

USAC is in the process of updating its systems to reflectthe newservice delivery date for upcomingand
existing ECF commitments. Until the systems work is completed, the previous date of June 30, 2022 will
still be reflected in your FCDL and in the ECF Portal.

Please note that the Order does not impact funding requests for the construction of new networks or the
provision of customer premises equipmentfor datacasting services. Applicants seeking supportfor special
construction or customer premises datacasting equipmentare provided one year from the date of their
funding commitment decision letter to demonstrate that construction is completed and the services have
been provided.

If the applicant doesn’t start service until after its funding commitment decision letter is approved for a
first or second window funding request, can it still receive the 12 months of service requested and
approved?

Yes, the Bureau granted a waiver (DA 22-176 ) extendingthe service delivery deadline for all first and
second window funding requests for equipment, other non-recurring services, and recurring services from
June 30, 2022 to June 30, 2023. Applicants may requestreimbursementfor the 12 months of service that
was requested and approved, even if they didn’t start the service until after the funding commitment
decision was received.

If the applicant didn’t start service until September 1 and originally requested only 10 months of
service, can it now request additional funding for recurring services beyond June 30,2022 with the
FCC’s new service delivery date extension for first and second window funding requests?

No, requeststo increase the support amount for a fundingrequest, pre - or post-commitment, will be
denied.

ECF Requests for Reimbursement Reminders of the Week

Check out our Request for Reimbursement ECF FCC Form 472 (BEAR) Checklist and Request for
Reimbursement ECF FCC Form 474 (SPI) Checklist for step by step guidance on what to do after you
receive a Funding Commitment Decision Letter.
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Check SAM.gov Registration — We also remind applicants and service providers, who agree to invoice on
behalf of the applicant, to ensure your SAM.gov information and registration is updated and active. If you
will be submitting ECF requests for reimbursement (i.e., ECF FCC Form 472 or ECF FCC Form 474) and have
not completed or updated your SAM.gov registration, please do so now. You may use this link to
complete or renew your SAM.gov registration: https://sam.gov/content/home . SAM.gov registrations
must be renewed on annual basis. If not renewed, the account will be deactivated.

Following these reminders and tips will help streamline the review and processing of your ECF request(s)
for reimbursementand can help you receive the funds more quickly. Requests for reimbursement will be

reviewed and processed on a rolling basis.

For more reminders and tips regarding requests for reimbursement, please visit the Reminders and Tips

page on the ECF Program website.

For More Information

Please reviewthe FCC's Emergency Connectivity Fund FAQs, which it continues to update as new
questions come in.

More detail on the ECF Program is available in the FCC QOrder that established the Emergency Connectivity

Fund Program. To learn more, please visit EmergencyConnectivityFund.org and sign up for Emergency

Connectivity Fund Program emails .

Applicants and service providers can also contact the Emergency Connectivity Fund Customer Support
Center (CSC) with questions at (800) 234-9781 Monday — Friday from 8 a.m. to 8 p.m. ET, or submit a case
in the ECF Portal.

We appreciate your interest in the ECF Program and look forward to your ongoing engagement as we
work together to close the Homework Gap!

Need Help? Contact Us!

Please contact the Emergency Connectivity Fund Customer Support Center (CSC) at (800) 234-9781
or create a case in the ECF Portal.
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