
 

 

   

Emergency Connectivity Fund Program Newsletter 

August 3, 2021 

ECF Application Window Countdown: 10 Days to 
Window Close 

 

Apply Now for Emergency Connectivity Fund Program Support! 

 

The Emergency Connectivity Fund Program application filing window will be open for 10 more 

days!  Eligible schools and libraries must apply by next Friday, August 13, 2021. During the current 

application filing window, eligible schools and libraries, in addition to consortia of schools and 

libraries, can submit requests for funding to purchase eligible equipment and services between July 

1, 2021, and June 30, 2022 to meet the remote learning needs of students, school staff, and library 

patrons who would otherwise lack access to connected devices and broadband connections 

sufficient to engage in remote learning. 

 

Interested schools and libraries can find more information and apply for support at 

emergencyconnectivityfund.org.  

 

Upcoming FCC webinar and resources 

The FCC will host a webinar TODAY at 2 p.m. ET on fcc.gov/live to highlight frequently asked 

questions and answer questions submitted by potential applicants. No registration is required for 

this event. The webinar will be recorded and be available on the FCC’s website for viewing after the 

event. 

 

The FCC added newly updated resources, including an application process overview and a program 

flyer.  You may also review additional Frequently Asked Questions about the Emergency Connectivity 

Fund Program here. 

 

ECF Portal Training Site 

If you have access to the EPC training environment, USAC will be providing you with the same access 

to the new Emergency Connectivity Fund (ECF) Portal training site. This site will allow you to practice 

filling out the ECF FCC Form 471. We will be sending you an email with credentials that have been 

assigned to you and a password for the ECF Portal training site.  

 

https://click.outreach.usac.org/?qs=7c01e27ad85efd5b8ce2407a002d1c683ebdd2bf72e7f3269910ab4dc8c2a40b2754e3a7f97704c66abd6c1274d4fe950e828f8c503f5ef0
https://click.outreach.usac.org/?qs=7c01e27ad85efd5bc86488bb8e1dacedd15593691704dfe828bd4e0ea746eff8ca0032bb4c3e90950c172cf55891195a5894a439a4964529
https://click.outreach.usac.org/?qs=7c01e27ad85efd5b2317fae9516c5fe0c1739aff03c580e9125fb5424d8bc90b7366f30e16b6839cb65fbd116d315db856f6510600fda717
https://click.outreach.usac.org/?qs=2fa96c47f996e8be15032670a22d4122ec620c67806f82fdceacca47f335a0a327a00812c5b731244614475053dbefbd436ef73d14a94aa0
https://click.outreach.usac.org/?qs=2fa96c47f996e8bef07d413368ff7c085fbbe86bed8b56a29e94ef9f4d0d54ba6ba258b10985047878ae5a8c27546059bd93f3851bca779f
https://click.outreach.usac.org/?qs=2fa96c47f996e8befec1091809656c6659304ee904d9d315c62267dec7e0fdbddffdc09068d74e1f55fba96b70874892da2bd191a1259667
https://click.outreach.usac.org/?qs=2fa96c47f996e8befec1091809656c6659304ee904d9d315c62267dec7e0fdbddffdc09068d74e1f55fba96b70874892da2bd191a1259667
https://click.outreach.usac.org/?qs=2fa96c47f996e8be54aaa59cea61e370fb167237f6396bbeefb5ec5d9e4cb014885381547fdc6378a04b22a9268f3256d145815b50279848


If you do not have an existing account or did not get an email but have an existing account, please 

reach out to the Customer Support Center (CSC) with questions at (800) 234-9781 Monday – Friday 

from 8 a.m. to 8 p.m. ET. 

 

Certification Update 

Consistent with the clarification provided by the FCC in a July 22 Public Notice, USAC is in the process 

of updating the certification language in cases where an applicant has not yet ordered equipment or 

services. The revised language will read: “[t]he applicant or the relevant student, school staff 

member, or library patron has received, or the applicant has ordered or will order, the equipment 

and services for which funding is sought.” Applicants need not delay submitting their applications 

pending updated language if they have not yet ordered equipment or services. They should just 

make note in the FRN narrative that no order has been placed, but will be, consistent with the 

provisions in the July 22 Public Notice. 

 

Need Help? 

USAC will continue to host weekly office hours where applicants and service providers can ask 

questions and get information about the Emergency Connectivity Fund Program application process. 

Register for this week’s office hours session being held this Wednesday, August 4, 2021 and office 

hours session for tribal applicants being held this Tuesday, August 3, 2021. 

• Tuesday, August 3 @ 4 p.m. ET: Emergency Connectivity Fund Overview Office Hours for 

Tribal Applicants - Register 

• Wednesday, August 4 @ 3 p.m. ET: Emergency Connectivity Fund Overview Office Hours 

– Register 

Applicants and service providers can also contact the Emergency Connectivity Fund Customer 

Support Center (CSC) with questions at (800) 234-9781 Monday – Friday from 8 a.m. to 8 p.m. ET. 

 

Training 

USAC offers E-learning modules, including a Program Overview video, an ECF FCC Form 471 

Walkthrough video, and an overview video for Tribal Schools, Libraries and Consortia to help 

applicants successfully participate in the Emergency Connectivity Fund Program.  

 

Visit the Training section of the Emergency Connectivity Fund Program website to view trainings, 

access E-learning modules, register for office hour sessions, and view recordings of past trainings and 

office hours sessions. 

 

Applicants can also find more information regarding the ECF FCC Form 471 here on the Program 

website.  

 

Frequently Asked Questions 

 

https://click.outreach.usac.org/?qs=2fa96c47f996e8be5f54befae2bc91771c0c2fe5360f5aaa5cfacfa05fc156de83558a8bf9f97a3d56f635694b46840c862d350f70f0bf0d
https://click.outreach.usac.org/?qs=2fa96c47f996e8be4f923ece32ca3717be7af160fe390dfadb205ea58fc07109c892b15eb52a89693939e1495546b13e62af82ee80487c33
https://click.outreach.usac.org/?qs=2fa96c47f996e8be255b467414c669d1b42f68f06338df322c1b54e78a0f638e8ed5e6fdf7d13a42f07ef869ac88662b580c9aa22fca9efc
https://click.outreach.usac.org/?qs=2fa96c47f996e8be86b4e2d591de354a61c7b3fec518b2bf37a7e746c3c1a1e33931f9da10c29d79bf089e0f01dc5fb35f255ada8fc17d3e
https://click.outreach.usac.org/?qs=2fa96c47f996e8be4c01f98428015c461e58a19f4c153703828e847cc7ac1a24e32871e9f380c289d9042a7a23ccb477130d22958d685659


Do I need a SAM.gov account if I am an annual E-Rate applicant? 

SAM.gov registration is necessary for all applicants and service providers that are submitting 

requests for reimbursement (FCC Forms 472/474) and receiving funds from the U.S. government. 

Because this is not currently required to participate in the E-Rate program, applicants who are 

planning to submit requests for reimbursement (FCC Form 472) and have not registered before 

should begin the process now. Service providers that agree to invoice on behalf of applicants also 

need to be registered with SAM.gov. ECF applicants whose service providers will file invoices for ECF 

reimbursement on their behalf (SPI invoicing) are not required to register in SAM.gov. 

 

How should applicants request funding for equipment associated with a service request (e.g., a $5 

monthly fee for a modem or Wi-Fi hotspot connected to a broadband service)? 

Applicants should work with their service providers to separate the costs of the equipment from the 

services and submit them on separate funding requests. 

 

Do applicants need to have contracts in advance of submitting an application for ECF support? 

No, contracts are not required under the ECF Program rules, but applicants are required to comply 

with state, local, or Tribal procurement laws or regulations. Applicants also do not need to have 

already placed an order for eligible equipment or services prior to filing an application. 

 

Please see DA 21-881  for more information about the application certification language in 47 CFR 

54.1710(a)(1)(x). 

 

When I request funding for equipment, what do I use as the service end date in the application? 

For equipment or other non-recurring services that have not been received when the applicant 

submits the application, applicants may use June 30, 2022 as the service end date. 

Please see DA 21-881 for more information about the deadline for invoicing for these non-recurring 

purchases. 

 

It's summer vacation, and I don't know exactly how many students lack broadband access at 

home. What should I do? 

At the application stage, schools just need best estimates of their unmet need to request funding. 

 

When it is time to invoice, schools may only request ECF reimbursement for services that fulfilled an 

actual unmet need of a student or staff member, consistent with the application certification. 

Schools may also be asked to provide documentation to support actual costs of services to those 

students and staff after funds have been committed. 

 

Could a school district use the district's National School Lunch Program (NSLP) percentage, NTIA's 

"Indicators of Broadband Need Map " or other publicly available data to provide best estimates on 

its ECF FCC Form 471 application, and then collect a certification from students or staff before 

seeking reimbursement for the device or service? 

Again, only best estimates of the unmet need are required for schools at the time they submit their 

https://click.outreach.usac.org/?qs=2fa96c47f996e8beee15b048dfd6a0e17bbcb82da46d5e7cde80ae75649fa45e73cf8acef5a65cc88da1b5691c1d12b609199a12303b19f2
https://click.outreach.usac.org/?qs=2fa96c47f996e8beee15b048dfd6a0e17bbcb82da46d5e7cde80ae75649fa45e73cf8acef5a65cc88da1b5691c1d12b609199a12303b19f2
https://click.outreach.usac.org/?qs=fed1819d6a80c11dcbcd44c0414de2bb815995c102310d2c271e74c1dbea59d103ebe02d8a1ffbf6b35a8ed13f1f8d804ac97574a1f3ed47


application. It is up to the school to determine how to estimate need. Schools may also be asked to 

provide documentation to support actual costs of assigned equipment and/or services after funds 

have been committed. A student or staff certification collected after the application but before 

receiving service/equipment may be an appropriate way to ensure the school is only seeking 

reimbursement for those students and staff with unmet need. 

 

What will school applicants need related to unmet need at the different stages of the ECF Program 

process (e.g., application, invoicing, or audits)? 

At the application stage, schools just need best estimates of their unmet need. They may use 

whatever method they deem appropriate for estimating unmet need and are not required to provide 

any documentation to support these estimates when they submit their ECF FCC Form 471 

application. Here is a link to see the unmet need questions for schools on the application:  

www.emergencyconnectivityfund.org/ecf-fcc-form-471/entity-information. 

 

When schools file for reimbursement, they should only request reimbursement for eligible 

equipment and services provided to students or staff who would otherwise lack broadband services 

and/or devices sufficient to engage in remote learning. For example, if a school requested ECF 

funding to support the broadband services at the homes of 100 students based on an estimate of 

those that lack services, but it determines during the school year that only 90 students have unmet 

need, the school should only seek reimbursement for the services provided to those 90 students. 

Schools may also be asked to provide documentation to support actual costs of assigned equipment 

and/or services after funds have been committed.  

 

All applicants should also maintain documentation supporting their compliance with ECF Program 

rules. 

 

What will library applicants need related to unmet need at the different stages of the ECF Program 

process (e.g., application, invoicing, or audits)? 

At the application stage, libraries may request funding for eligible equipment and services. Like 

schools, libraries must certify that they are only seeking support to address unmet need, but are not 

required to provide best estimates of unmet needs on their ECF FCC Form 471 applications. 

 

To ensure libraries are providing eligible equipment and services to patrons with unmet needs, ECF 

rules require libraries to, on a going forward basis, provide patrons with a copy of an eligible use 

policy, which explains that the equipment or service is intended for library patrons who do not 

otherwise have access to equipment or services sufficient to meet the patrons' educational needs, 

and patrons must sign and return a statement saying they would otherwise lack such access. 

Documentation supporting these certification statements may be requested to show compliance 

with ECF rules. 

 

All applicants should also maintain documentation supporting their compliance with ECF Program 

rules.  

https://click.outreach.usac.org/?qs=fed1819d6a80c11dc4feef51e85e074dce40a65c16b6d4eb603d1f3b59e8f7f69a367def4177db5065be62f7522bff6d4eb12e56b4df172a


 

 

The FCC continues to update its FAQs as new questions come in. Additional FAQs are available at: 

www.fcc.gov/emergency-connectivity-fund-faqs .  

 

  
 

 

  
 

Need Help? Contact Us! 

Please contact the Emergency Connectivity Fund Customer Support Center (CSC) at (800) 234-9781 

or create a case in the ECF Portal.  

   

 

https://click.outreach.usac.org/?qs=fed1819d6a80c11d1011e41a0610743966246813c82dea711e437f1519b88bf0da177a0aec0a34f69ce5024ce19e45c912563475e62bfa4a

