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The Emergency Connectivity Fund Program (Program) provides funding to schools and libraries for 

the reasonable costs of laptop and tablet computers, Wi-Fi hotspots, routers, modems, and 

broadband internet connections for use by students, school staff, and library patrons at locations 

that include locations other than a school or library. Funding is limited to students, school staff, and 

library patrons who would otherwise lack access to connected devices and broadband Internet 

services sufficient to engage in remote learning during the COVID-19 pandemic. 

 

Applicants have now requested over $6.4 billion from the $7.17 billion Program in the first and 

second application filing windows. Additional information about the demand can be found at 

https://www.fcc.gov/reports-research/maps/ecf-state-demand/. 

 

Invoice Deadline Waiver and Service Delivery Date Clarification 

 

On December 2, 2021, the FCC’s Wireline Competition Bureau issued an Order (DA 21-1499 ) 

addressing a petition for expedited waiver filed by the State E-Rate Coordinators’ Alliance (SECA). 

The Order grants a limited waiver of the invoice filing deadline and directs USAC to use August 29, 

2022 (i.e., 60 days after June 30, 2022) as the invoice filing deadline for first and second window 

applicants who mistakenly used June 30, 2022 as the service delivery date for equipment and non-

recurring services, as well as for the service providers who agreed to file requests for 

reimbursement on behalf of these applicants.  

 

Furthermore, the Order clarifies that the service delivery date for all requests for equipment, other 

non-recurring services, and recurring services submitted in any filing window covering funding for 

purchases made between July 1, 2021 and June 30, 2022 is June 30, 2022.  This means that the 

invoice filing deadline for these requests is now 60 days from the date of the funding commitment 

decision letter (FCDL); a revised funding commitment decision letter (RFCDL) approving a post-

commitment change or a successful appeal of previously denied or reduced funding; or August 29, 

2022, whichever is later. 

 

Request for Reimbursement Submission 

 

https://click.outreach.usac.org/?qs=8a57fabb96fa9b8474c0e38ac147c08465b567527e9830dad52835c50d7ec56228c88e22c78cdfa08a15ef53aac79e66cc9915af32e23131
https://click.outreach.usac.org/?qs=8a57fabb96fa9b84dfdcf7142c97e8fd8c59abdc53adcd19dbdf86d68794a67f132f1c1b1ff67243651e9c0ebd74e6061f267492ba304918


Invoicing is available through the ECF Portal. Service providers and applicants have access to the 

ECF Portal through their One Portal dashboard and can view any funding requests that they are 

associated with through the ECF Portal. Applicants and service providers who agree to invoice on 

behalf of applicants can also use the ECF Portal to submit requests for reimbursement (i.e., ECF FCC 

Forms 472 or 474) for the Program. Requests for reimbursement will be reviewed on a rolling basis.  

 

E-learning modules that provide a walkthrough of the reimbursement forms including the ECF FCC 

Form 472 (BEAR) and ECF FCC Form 474 (SPI) have been posted in the Training section of the 

Emergency Connectivity Fund Program website.  

 

Please note that applicants and service providers who agree to invoice on behalf of applicants 

will not be able to receive program funding until they have completed their SAM.gov registration. 

The SAM.gov banking information will be used for issuing payments to applicants and service 

providers. If you will be submitting Program requests for reimbursement (i.e., ECF FCC Form 472 or 

ECF FCC Form 474) and have not completed your SAM.gov registration, please do so now. You may 

use this link to complete or renew your SAM.gov registration: https://sam.gov/content/home.  

 

Please be aware that both the DUNS TIN/EIN that was used for SAM.gov registration and the FCC 

Registration Number TIN/EIN of the entity who will be invoicing must match to ensure that 

banking information is accurate and can be validated . To verify that the FCC Registration Number 

provided results in an EIN match, or if you would like further assistance in updating the FCC 

Registration Number, please contact (877) 480-3201 (Monday – Friday 8 a.m. – 6 p.m. ET) or email: 

CORES@fcc.gov. 

 

File the FCC Form 498 (Service Providers Only) 

Service providers must also file the FCC Form 498 in order to gain access to the ECF Portal to 

request reimbursement. Please note that the form will ask for banking information, however, the 

FCC will rely upon that which is stored in SAM.gov for disbursement purposes. After you complete 

this form, USAC will assign a unique nine digit number, known as a Service Provider Identification 

Number (498 ID/SPIN), and will set up a user name and password for you to access the  E-File 

system, a portal that allows you to update your FCC Form 498 online and set up permissions for 

other users in your company. Some of the contact information on the FCC Form 498 can be 

searched using the  SPIN Search Tool, so it is helpful to keep your information current in case 

another program participant needs to contact you. 

 

Access the ECF Portal 

Once a service provider receives the 498 ID, they will automatically be granted access to the E-Rate 

Productivity Center (EPC). If you are a new service provider, you must log in to EPC, sign the terms 

and conditions, and wait 10 minutes to be granted access to the ECF Portal. 

For additional information regarding the request for reimbursement process for applicants and 

service providers, including a walkthrough of the ECF FCC Forms 472 (BEAR) and 474 (SPI), please 

visit the Emergency Connectivity Fund Program website.  

 

https://click.outreach.usac.org/?qs=8a57fabb96fa9b84e5f6f69791743e1548e05746e2ae021610ef5a45d9ae98a822cf8b156319efde98992e07aec61a594dc79ed6c1c54189
https://click.outreach.usac.org/?qs=8a57fabb96fa9b84e5f6f69791743e1548e05746e2ae021610ef5a45d9ae98a822cf8b156319efde98992e07aec61a594dc79ed6c1c54189
https://click.outreach.usac.org/?qs=8a57fabb96fa9b844b6522ac8538149b589fe2e924ea4ef0773590937c035c2a0dd1058e49ac3becf176b95940e7e9f9bb68148d97f53c3a
https://click.outreach.usac.org/?qs=8a57fabb96fa9b844370474d6bc014683a95686411f2a1abed68a13b76513224d375dcc05964f529f79b89b74ce9aadb3ddb9d0281af16ba
https://sam.gov/content/home
mailto:CORES@fcc.gov
https://click.outreach.usac.org/?qs=8a57fabb96fa9b8489a8200413e0be6eb8320bced053e920c135e4ee6138c3e051381c542e247f575af1c92147521b00d83ce34d7d3fa01c
https://click.outreach.usac.org/?qs=8a57fabb96fa9b8489a8200413e0be6eb8320bced053e920c135e4ee6138c3e051381c542e247f575af1c92147521b00d83ce34d7d3fa01c
https://click.outreach.usac.org/?qs=8a57fabb96fa9b842b50f296c72c985f658a06e714ff2c0d52c7e9698871336daa9bddc51f54f8101734c8c6d8dc28cf9739380e4838fdaa
https://click.outreach.usac.org/?qs=8a57fabb96fa9b842b50f296c72c985f658a06e714ff2c0d52c7e9698871336daa9bddc51f54f8101734c8c6d8dc28cf9739380e4838fdaa
https://click.outreach.usac.org/?qs=8a6a836ad842eaf658edd8eccfe35925cc621a9a200c6350709504b9efe27d3e73d85305f7bf28fd57cc1b62d694a37238aa61819dbb8a6c
https://click.outreach.usac.org/?qs=8a6a836ad842eaf629b051481394868e40aac8ddf840d47730d4c8467d7b7ba1b814421cf27bf21edb938f21716eaced1a2cb514ab28da0e
https://click.outreach.usac.org/?qs=8a6a836ad842eaf6b43d7a527b62adaeed329ef06d0cea59ccbd050422b978eff909823daddd377b90965388ab636f542d9b63ec44fdd140
https://click.outreach.usac.org/?qs=8a6a836ad842eaf6592315039b7fa1a3a8127a34abd22e30245a1c13b122cfa90a28f6ccd0e6f9428bd1236a7f33392512be05f045b3df8a


Request for Reimbursement Decision Notification 

Once USAC has completed its review of a request for reimbursement, USAC will send a notification 

through the ECF Portal via email to all users with access to the request for reimbursement, which 

are set by the account administrator. USAC issues this notification when it has sent the payment 

batch to the FCC for processing. It can take up to five business days for the FCC to process the 

payment with the U.S. Treasury, and for the funds to be disbursed into the bank account on file 

with SAM.gov. The U.S. Treasury will then issue a notification to the contacts listed in SAM.gov 

when amounts are deposited. For more information regarding the Request for Reimbursement 

Decision notification emails, please visit the Emergency Connectivity Fund Program website.  

 

Please communicate any questions or concerns regarding requests for reimbursement via the ECF 

Portal. To speak to a representative, contact the Emergency Connectivity Fund Customer Support 

Center (CSC) at (800) 234-9781. 

 

Request for Reimbursement Reminders and Tips 

 

Requests for reimbursement will be reviewed and processed on a rolling basis. Here are a few 

reminders and tips that applicants and service providers can follow in order to streamline and 

expedite the review process: 

• Invoice Attachment – When filling out the ECF FCC Form 472 (BEAR) and ECF FCC Form 474 

(SPI), applicants and service providers must include the vendor invoice as an attachment. 

Quotes, sales orders, and purchase orders are not acceptable substitutes. As a reminder, 

applicants and service providers cannot invoice for future months of services. Please only 

submit invoices for those months of service that have already passed (i.e. in January 2022, 

USAC can reimburse for the months of July through December 2021). For recurring 

services, service providers should include the following in the vendor invoice that is 

submitted with the reimbursement request: a confirmation of the lines purchased by the 

applicant that supports the number approved, the dollar charge per line, and billing dates 

that match the invoiced service dates approved on the ECF FCC Form 471. For monthly 

fees, when submitting a request for reimbursement please attach each monthly invoice 

and an itemized date list. This will aid the review team in matching the dates to each 

invoice.  

• Service and Delivery Dates – Requests for reimbursement should not be submitted for 

equipment or services that have not yet been received. Please make sure to identify the 

start and end dates for services or the date of delivery (or shipment) in the invoice 

attachment.   

• Equipment and Services Confirmation – Before submitting the form, confirm that the 

make and model of the equipment and services listed on the invoice matches what is listed 

on the ECF FCC Form 471. For lengthier invoice documents, we recommend including a 

‘cover letter’ with the vendor invoice document or as a separate attachment that identifies 

where the listed equipment and services, the delivery date, cost breakdowns, and service 

https://click.outreach.usac.org/?qs=8a6a836ad842eaf6fe3e802df53c3fae896d962976de6c21de76434d5ab1689f51e1d0d6dfcea113b1f3bb440d811be6e6a3b53cbdc82ded
https://click.outreach.usac.org/?qs=8a6a836ad842eaf6fe3e802df53c3fae896d962976de6c21de76434d5ab1689f51e1d0d6dfcea113b1f3bb440d811be6e6a3b53cbdc82ded
https://click.outreach.usac.org/?qs=8a6a836ad842eaf6db481505c918bbf4ed342ad23dbb2a8143f38b73272557dc77a1f7ea5ec665fb21856b5dff5b8ff26df5b8aaf6f1d66e


start and end dates can be found within the vendor invoice. This will aid in expediting the 

review process.  

• Taxes – Applicants and service providers can only request reimbursement for taxes on 

eligible equipment and services. Additional taxes on an invoice for equipment and services 

that are not eligible for reimbursement should be removed from the request for 

reimbursement amount. 

• Unmet Needs – Actual unmet needs must be finalized prior to requesting reimbursement. 

Schools and libraries may only request ECF reimbursement for services that fulfilled an 

actual unmet need of a student, school staff member, or library patron who would 

otherwise lack access to connectivity sufficient to engage in remote learning consistent 

with the application certification. Service providers should work with their customers to 

verify unmet needs quantities prior to submitting SPI invoices. While the FCC has not 

prescribed specific data collection requirements for documenting the unmet need, schools 

and libraries should be prepared to describe how and when they collected the information 

that they use for the determining actual unmet needs associated with their request for 

reimbursement. Although it is not required for the request for reimbursement submission, 

schools and libraries may also be asked to provide documentation to support actual costs 

of services to those students, school staff members, and library patrons during the review 

process. 

• Matching Documentation – Costs on the submitted service provider invoice must match 

the information that was entered on the ECF FCC Form 471.  For example, costs that were 

bundled on the submitted ECF FCC Form 471 should also show as bundled on the 

submitted service provider invoice. Please ensure that you submit an invoice that mirrors 

the ECF FCC Form 471 in order to avoid delays in processing.   

 

Appeals and Post-Commitment Requests 

 

To find more information regarding how to file Appeals and Post-Commitment requests for 

applicants and service providers , please visit EmergencyConnectivityFund.org. An e-learning 

module that provides a walkthrough of how to submit a Post-Commitment request is posted on the 

Training section of the Emergency Connectivity Fund Program website.  

Frequently Asked Questions 

Our service provider delivered the eligible equipment earlier than we requested. What should we 

do if the equipment for which we are seeking reimbursement was delivered before July 1, 2021? 

If an applicant receives the equipment and/or services prior to July 1, 2021 (e.g., the start of the 

relevant funding period for the first and second application filing windows), they may seek a waiver 

of the FCC’s rules to be able to seek reimbursement for that equipment and/or services. Applicants 

seeking a waiver should include a brief description of the issue including information about order 

and delivery timing. For more information on submitting a waiver request with the FCC, please 

https://click.outreach.usac.org/?qs=8a6a836ad842eaf6a8aa7583c64d60ec9dbaf6e620aa78604ac353ec3630d0bb29ac8ed4ef3432af3306198f94283ab35a60c496a0a7847f
https://click.outreach.usac.org/?qs=8a6a836ad842eaf66903ca86eecf9bd47c03f7e1228e0032b02ab26b5afc8901afb253ce61a01afb52518d81bbdc4f34ffae0c945c5a1e58
https://click.outreach.usac.org/?qs=8a6a836ad842eaf68bd8ed2f703bea997190da0838ee7e8afc34e9121ed3e4b8d53ef2f59502bf5a93c7e62f51a6bd06fa04f54a9a66af23
https://click.outreach.usac.org/?qs=8a6a836ad842eaf68294bdeda4d4f77448f7e453e44ec8522d22e04d4e35b9966256ffb46e1a5d362020e8791d55239c654d847a1dc626e9
https://click.outreach.usac.org/?qs=8a6a836ad842eaf6a6daf4c299dce168400f66d3c14d763b870a29aed5ff199b1e720bd2d774948f99c2557c7929f6690349179ffaf814b2
https://click.outreach.usac.org/?qs=8a57fabb96fa9b844370474d6bc014683a95686411f2a1abed68a13b76513224d375dcc05964f529f79b89b74ce9aadb3ddb9d0281af16ba


review the Emergency Connectivity Fund website. 

 

What is the deadline for filing requests for reimbursement for funding requests submitted during 

the first and second application filing windows? 

On December 2, 2021, the Bureau clarified that June 30, 2022 is the service delivery date for all 

requests for equipment, other non-recurring services, and recurring services submitted in any filing 

window covering funding for purchases made between July 1, 2021 and June 30, 2022. Based on 

this order, the invoice filing deadline is now 60 days from the later of the following dates: 

• The date of the funding commitment decision letter (FCDL),  

• The date of a revised funding commitment decision letter (RFCDL) approving a post-

commitment change or a successful appeal of previously denied or reduced funding, or  

• The service delivery date of June 30, 2022.  

 

This means that all of these funding requests have an invoice filing deadline of August 29, 2022, 

unless the FCDL is issued after June 30, 2022 or the RFCDL is still pending. Please see DA 21-1499 

for more information about the service delivery date and invoice filing deadline rules. The modified 

service delivery date rule (section 54.1711(e)) became effective on December 14, 2021. 

 

Can I request to add equipment or increase my funding amount if I have already received an 

FCDL? 

No. Once a funding commitment has been issued, any post-commitment requests to increase the 

funding amount or the quantity of the equipment and/or services for a committed funding request 

will be dismissed.  Applicants with questions or concerns about a committed funding request 

should contact the Emergency Connectivity Fund Customer Support Center (CSC) at (800) 234-9781 

or use the external communications tab in the ECF Portal. 

What should an applicant or service provider submit along with a request for reimbursement 

(ECF FCC Form 472/474)? 
Each request for reimbursement must be accompanied by a vendor invoice supporting the amount 

requested. Vendor invoices must include the level of detail needed for USAC to validate the 

following information during its review of this supporting documentation. 

• A date of the service for non-recurring charges, or a bill date for recurring charges that is 

consistent with what was entered on the ECF FCC Form 472/474. 

• A date of the service or bill that is acceptable based on the relevant funding period. 

• The equipment or services provided are the same as what was approved on the ECF FCC 

Form 471 (unless modified pursuant to an approved post-commitment change), and are at 

or below the price approved on the ECF FCC Form 471. 

• The service provider who provided the equipment or services is the same as the service 

provider approved on the ECF FCC Form 471 (unless modified pursuant to an approved 

post-commitment change). 

https://click.outreach.usac.org/?qs=8a6a836ad842eaf68e04e1fdd7f1fa985c215cb1ecbe7635333a211878b43b9a22d2f3773836584b56994b3b7d4c345c7bd5ead3bf203454
https://click.outreach.usac.org/?qs=8a57fabb96fa9b84dfdcf7142c97e8fd8c59abdc53adcd19dbdf86d68794a67f132f1c1b1ff67243651e9c0ebd74e6061f267492ba304918


• The date that the service or equipment is delivered or shipped. 

What should I do if the vendor invoice that I am submitting with a request for reimbursement 

does not contain a delivery/shipped date? 
We encourage applicants to work with their service providers to ensure delivery information is on 

the invoice. However, if a vendor invoice does not include a delivery or shipped date, supporting 

documentation that demonstrates that the equipment or services have been delivered or shipped 

(e.g., a packing slip or other proof of delivery) can be uploaded to expedite the review of the 

reimbursement request. The supporting documentation must be consistent with the timing of the 

delivery date on the request for reimbursement form. 

Are taxes included as part of the $250 maximum for Wi-Fi hotspots?  

No. Taxes are not included as part of the $250 cap for Wi-Fi hotspots, but reasonable fees are 

included within the $250 capped amount. 

 

How can I change the service provider or the make or model of equipment after I’ve received a 

funding commitment decision letter (FCDL)? 

After an FCDL has been issued, you will need to submit a request to change the service provider or 

the equipment and/or service through a Post-Commitment Request Form in the ECF Portal. USAC 

will review your request and notify you of its decision and/or whether more information is needed 

via email. Please visit USAC's Emergency Connectivity Fund Program website for additional 

information regarding the Post-Commitment Request process for applicants and service providers. 

 

 

Can I submit an invoice for a partial FRN and a partial Line Item within one FRN? 

Yes, invoices for a partial FRN and also a partial Line Item within one FRN are acceptable. Please 

ensure that all requests for reimbursement are submitted by the Invoice Deadline Date listed on 

the FCDL, and ensure that requested amounts are within the approved amount on the FCDL. 

  

When will information about applications filed during the second application filing window be 

made available on Open Data? 

Data from Emergency Connectivity Fund Program funding applications submitted during the second 

application filing window are now available on USAC’s Open Data platform.  

 

Do I need a SAM.gov account if I am an annual E-Rate applicant? 

SAM.gov registration is necessary for all applicants and service providers that are submitting 

requests for reimbursement (ECF FCC Forms 472 or 474) and receiving funds from the U.S. 

government. Because this is not currently required to participate in the E-Rate program, applicants 

who are planning to submit requests for reimbursement (ECF FCC Form 472) and have not 

registered before should begin the process now. Service providers that agree to invoice on behalf 

of applicants also need to be registered with SAM.gov. Emergency Connectivity Fund Program 

https://click.outreach.usac.org/?qs=8a6a836ad842eaf66903ca86eecf9bd47c03f7e1228e0032b02ab26b5afc8901afb253ce61a01afb52518d81bbdc4f34ffae0c945c5a1e58
https://click.outreach.usac.org/?qs=8a6a836ad842eaf68bd8ed2f703bea997190da0838ee7e8afc34e9121ed3e4b8d53ef2f59502bf5a93c7e62f51a6bd06fa04f54a9a66af23
https://click.outreach.usac.org/?qs=8a6a836ad842eaf62c4de67f326c26bab0116d7379cf29c7dfab10a1807bd42c23976c18345c4bd0f3cffd126e57285ff3a5f1140a02921d


applicants whose service providers will file Program requests for reimbursement on their behalf 

(SPI invoicing) are not required to register in SAM.gov. 

 

Can a school or library submit a reimbursement request after it has received the Program-

supported equipment but before it distributes the equipment to their students, school staff, or 

library patrons? 

Yes. While the school or library must have received the equipment or services prior to submitting 

their request for reimbursement and must certify to this on the ECF FCC Form 472, they can seek 

reimbursement before distributing the equipment or services to students, school staff members, or 

library patrons with an unmet need.  

 

Applicants and service providers are also reminded of the need to certify on their reimbursement 

requests (ECF FCC Forms 472 or 474) that they are not willfully or knowingly requesting 

reimbursement for equipment or services that are not being used. 

 

I'm still waiting to hear back about my application. Is there anything else I should be doing now? 

Double check that you have completed all of the registrations necessary for applying for and/or 

receiving Emergency Connectivity Fund Program support, including: 

• Obtaining a DUNS Number, 

• Obtaining an FCC Registration Number,  

• Obtaining a Billed Entity Number, and  

• Registering with SAM.gov.  

Be sure that the information provided in these registrations match the information included on 

your application. For more information about these registrations, review the Getting Started 

webpage. 

 

Also, please be sure to respond to all information requests in a timely manner. 

 

I can access the ECF Portal, but can’t file any forms – what can I do? 

Users that have view-only permissions will only be able to see forms created by others but cannot 

create forms themselves. The account administrator must upgrade your permissions in order to 

create forms. Please contact the account administrator for your organization. 

 

Please review the FCC’s Emergency Connectivity Fund Program FAQs, which it continues to update 

as new questions come in: www.fcc.gov/emergency-connectivity-fund-faqs.  

For More Information 

More detail on the Program is available in the FCC Order that established the Emergency 

Connectivity Fund Program. To learn more, please visit EmergencyConnectivityFund.org and sign 

https://click.outreach.usac.org/?qs=8a6a836ad842eaf605abdf4186d919294f0ab5ab4d904f1d75b738f43fc477d4bbe21403337598a55f9d20657bd13a6a98857c04d6f83be9
https://click.outreach.usac.org/?qs=8a6a836ad842eaf64f9587d0c50c45d5490aa1b3c281f650ff2dc5fbbe79c29ddc9bc4fe7b5bfa0fbd532250e668868ca7ce34da16688a5b
https://click.outreach.usac.org/?qs=8a6a836ad842eaf694b3bc2f07bb1fe3d3ef0e4f8947f9998512aa47210dfd5a0adf4dc6971595351d4e822d11778dc8c78b991c1673c79d
https://click.outreach.usac.org/?qs=8a6a836ad842eaf68294bdeda4d4f77448f7e453e44ec8522d22e04d4e35b9966256ffb46e1a5d362020e8791d55239c654d847a1dc626e9


 

up for Emergency Connectivity Fund Program emails . Visit the Training section of the Emergency 

Connectivity Fund website to view trainings, access e-learning modules and view recordings of past 

trainings and office hour sessions. 

 

Applicants and service providers can also contact the Emergency Connectivity Fund Customer 

Support Center (CSC) with questions at (800) 234-9781 Monday – Friday from 8 a.m. to 8 p.m. ET or 

submit a case in the ECF Portal. 

 

We appreciate your interest in the Emergency Connectivity Fund Program and look forward to your 

ongoing engagement as we work together to close the Homework Gap! 

  
 

Need Help? Contact Us! 

Please contact the Emergency Connectivity Fund Customer Support Center (CSC) at (800) 234-9781 

or create a case in the ECF Portal. 
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