
 

    

Last Week of the Initial Application Filing Window - Apply 
Now for Emergency Connectivity Fund Program Support!  

August 9, 2021 

ECF Application Window Countdown: 4 Days to 
Window Close 

 

The Emergency Connectivity Fund Program application filing window will be open for 4 more 

days!  Eligible schools and libraries must apply by this Friday, August 13, 2021 at 11:59:59 p.m. 

ET.  Do not wait until the last day to submit your application. During the current application filing 

window, eligible schools and libraries, in addition to consortia of schools and libraries, can submit 

requests for funding to purchase eligible equipment and services between July 1, 2021, and June 

30, 2022 to meet the remote learning needs of students, school staff, and library patrons who 

would otherwise lack access to connected devices and broadband connections sufficient to 

engage in remote learning.  

 

Interested schools and libraries can find more information and apply for support at 

emergencyconnectivityfund.org .  

 

Today’s Focus: Application Process 

 

Question of the Day 

How do I edit an incomplete application? 

Under the “My Pending Tasks” tab of your dashboard, there will be a task to edit or resume the 

creation of your incomplete ECF FCC Form 471 application. Please note that if you select the 

application in "My Applications," you can view what you have done, but you cannot edit or 

continue your application. 

 

Frequently Asked Questions 

Do applicants need to have contracts in advance of submitting an application for ECF support? 

No, contracts are not required under the ECF Program rules, but applicants are required to comply 

with state, local, or Tribal procurement laws or regulations. Applicants also do not need to have 

already placed an order for eligible equipment or services prior to filing an application. 

 

https://click.outreach.usac.org/?qs=c75c5f069af1c00d9865ac5e8c2b76a78d0b974429a49383d55531b340516938561f530c8d59e3607fd7db8a5f86a427b97fe1b6d4b51045


Please see DA 21-881 for more information about the application certification language in 47 

C.F.R. § 54.1710(a)(1)(x). 

 

Can applicants change their service providers after they file their applications? 

Yes, applicants may change service providers. 

 

Can applicants change the make or model of their equipment after they file their applications? 

Yes, applicants may make service and equipment substitutions after getting a funding 

commitment. 

 

Will applicants be required to upload proof of ordering or a vendor quote with the Form 471 

application? 

No, documentation is not required for the application. However, if the applicant would like to 

upload a contract or proof of order for their funding request, they will still be able to do so on 

their FCC Form 471. 

 

Will USAC wait to approve applications until the application filing window closes? 

Yes. In order to assess the demand for funds, USAC will wait until the application filing window is 

closed before issuing funding commitment decision notifications. 

 

Will application and pricing information be made available through Open Data? 

Yes. The Order states that Emergency Connectivity Fund Program application and pricing data will 

be made available through Open Data within 160 days after the initial application filing window 

closes and we are making every effort to make this data available earlier, if possible. 

 

Are applicants required to conduct competitive bidding, like they do for the E-Rate program? 

No. There are no Commission-mandated competitive bidding requirements for the Emergency 

Connectivity Fund, but schools and libraries are required to certify that they have complied with 

state, local and Tribal procurement requirements. 

 

When I request funding for equipment, what do I use as the service end date in the application? 

For equipment or other non-recurring services that have not been received when the applicant 

submits the application, applicants may use June 30, 2022 as the service end date. 

 

Please see DA 21-881 for more information about the deadline for invoicing for these non-

recurring purchases. 

 

Does a service provider need a Service Provider Identification Number (SPIN) for ECF? 

No.  Service providers do not need to have a SPIN unless they are invoicing on behalf of the 

applicants. 

 

https://click.outreach.usac.org/?qs=c75c5f069af1c00d72a65d4f15d78c4e2a47dece96a3887cea8d57d1990ed48a78e7762dbb18137a90ff5758c6b9a591747415dcc5e46a74
https://click.outreach.usac.org/?qs=c75c5f069af1c00d72a65d4f15d78c4e2a47dece96a3887cea8d57d1990ed48a78e7762dbb18137a90ff5758c6b9a591747415dcc5e46a74


 

The FCC continues to update its FAQs as new questions come in. Additional FAQs are available at: 

www.fcc.gov/emergency-connectivity-fund-faqs .  

 

Extended CSC Hours 

Applicants and service providers can contact the Emergency Connectivity Fund Customer Support 

Center (CSC) with questions at (800) 234-9781 Monday – Friday from 8 a.m. to 8 p.m. ET. 

Extended hours will be available during the following days this week: 

• Wednesday, August 11, 2021: 8 a.m. to 10 p.m. ET 

• Thursday, August 12, 2021: 8 a.m. to 10 p.m. ET 

• Friday, August 13, 2021: 8 a.m. to 11:59:59 p.m. ET (Last day of the application filing 

window) 

Need Help? 

USAC will continue to host weekly office hours where applicants and service providers can ask 

questions and get information about the Emergency Connectivity Fund Program application 

process. Register for this week’s office hours sessions and office hours session for tribal applicants 

being held this Wednesday, August 11, 2021. 

• Wednesday, August 11 @ 3 p.m. ET: Emergency Connectivity Fund Overview Office Hours 

– Register 

• Wednesday, August 11 @ 4 p.m. ET: Emergency Connectivity Fund Overview Office Hours 

for Tribal Applicants - Register 

  

 

  
  

Need Help? Contact Us! 

More detail on the Program is available in the FCC Order that established the Emergency 

Connectivity Fund Program. To learn more, please visit EmergencyConnectivityFund.org and sign up 

for Emergency Connectivity Fund Program emails. The FCC’s announcement of the application filing 

window is available on their website. 

     

  

 

https://click.outreach.usac.org/?qs=c75c5f069af1c00da7133c5f4fdb8d044fdd870508babd537e129763467baef97b70a9f1f32ab5184d857036f51878a166acb11d4df5fb14
https://click.outreach.usac.org/?qs=c75c5f069af1c00d6a3fdca1aefcdec80cc5e65593e4b3a420afa46148a3ebf15fc3c01df3f46290d62abe54deabf771eafb60da58c4d10b
https://click.outreach.usac.org/?qs=c75c5f069af1c00d41eaeb5484c1c946a2b4748d41403e8da84fd0ba8a0346558780b5eead4457fb205169a28fc719a82b2a80f27baa5323
https://click.outreach.usac.org/?qs=c75c5f069af1c00d55a5a7c75b226bbc713d489b4371c7373eb5b6f03799cc2b3ae6842e03159dca59aa74c667e980876f865fea99e91dfe
https://click.outreach.usac.org/?qs=c75c5f069af1c00db338a7cb75fae887724b5e8a76bd138dfd92ebe59521b29f92e055d41ce139c96bf620c49506297a434239932179f5bf
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https://click.outreach.usac.org/?qs=c75c5f069af1c00d9bb23cf09ed5a1c0f2693e54f761c1be873edf1c07b03787fb9b4046e3fb97109afbf38dd92a3f470f890edf7a232b96
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