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The Emergency Connectivity Fund Program application filing window is open! 

This application filing window opened on Tuesday, June 29, 2021 and will close on 

August 13, 2021. During this window, applicants may submit requests for funds for 

the purchase of eligible equipment and services made between July 1, 2021 and 

June 30, 2022 to meet the remote learning needs of students, school staff, and library 

patrons who would otherwise lack access to connected devices and broadband 

connections sufficient to engage in remote learning.  

 

For more information about the Program, please visit the FCC website for a set of 

FAQs that cover a number of topics, including eligible entities, eligible equipment 

and services, eligible locations, reasonable support amounts, and unmet needs. New 

questions and responses are being added to FAQs, so be sure to check back 

periodically for more updates.  

 

Need Help? 

USAC will continue to host weekly office hours where applicants and service 

providers can ask questions and get information about the Emergency Connectivity 

Fund Program application process. Register for this week’s office hours session being 

held this Wednesday, July 14, 2021.  

  

• Wednesday, July 14 @ 3 p.m. ET: Emergency Connectivity Fund Overview 

Office Hours – Register 

Applicants and service providers can also contact the Emergency Connectivity Fund 

Customer Support Center (CSC) with questions at (800) 234-9781 Monday – Friday 

from 8 a.m. to 8 p.m. ET. 

 

Training 

https://click.outreach.usac.org/?qs=3e0ec2e196594d09ec95a54b20299170015c25ea9887ca624e063a73c9fc453acacd487bef114200b2970112bf67400d83d92e44c105e1bc
https://click.outreach.usac.org/?qs=3e0ec2e196594d096ab374253a63df48ce6f5e665c2d09eef54a8edd2fdd01487aaab5b418e40a27d51fa3dd5906d19e86f9dcee573b1af7
https://click.outreach.usac.org/?qs=3e0ec2e196594d09712c62bb2e7881511ce8f5753549909a69e6faf04fd15b24e5c2e60f6200dea5cdc0b794b22e4db90c708612ff212fa6


USAC offers E-learning modules, including a Program Overview video and an ECF FCC 

Form 471 Walkthrough video, to help applicants successfully participate in the 

Emergency Connectivity Fund Program.  

 

Visit the Training section of the Emergency Connectivity Fund Program website to 

view trainings, access E-learning modules, register for office hour sessions, and view 

recordings of past trainings and office hours sessions. 

 

Applicants can also find more information regarding the ECF FCC Form 471 here on 

the Program website.  

 

Frequently Asked Questions 

 

Do you need to participate in E-Rate to participate in the ECF Program? 

No, you do not need to be a current (or future) E-rate participant to be eligible for the 

ECF Program. 

 

Can applicants pay upfront and seek support for multiyear contracts (e.g. the 

2021-22 and 2022-23 school years) in the first application window? 

No. Applicants may only seek support for the monthly costs of services delivered 

between July 1, 2021 and June 30, 2022. Approved applicants may not seek 

reimbursement until after the services have been delivered. 

 

What if an applicant previously signed a multiyear contract (that includes this 

coming school year)?  Can they apply for the services for this coming school year 

from the preexisting contract?  

Applicants may seek reimbursement for the services that will be delivered between 

July 1, 2021 and June 30, 2022 on a preexisting contract if they are being provided to 

students, school staff, or library patrons with unmet needs.  

 

Are fees for unreturned leased equipment eligible for ECF support? 

No. Charges for unreturned leased equipment are ineligible for Emergency 

Connectivity Fund support.  Charges for termination liability (early termination), 

penalty surcharges and other charges not associated with the purchase of 

equipment or services are ineligible. 

 

If a school district provides a personal Wi-Fi hotspot and broadband service to a 

https://click.outreach.usac.org/?qs=3e0ec2e196594d09c0c7fd2e45c3e0e921972739a3e3c9cd9b4d84b146e3687e181ab080011714397d9f5ab2732e6ca4343158133fc5d8b5
https://click.outreach.usac.org/?qs=3e0ec2e196594d0923061d7da91baba5e74aa8263e321fc9292212ab37cf6e6336909a269faba823b8b8825097926318651dbfc55a515b9c


percentage of unserved students for use at home, and if the school district also 

applies for Wi-Fi hotspots on school buses, is this considered to be a duplicative 

service? 

No, it would not be considered a duplicative service.  A school may obtain funding for 

student hotspots and internet service, as well as hotspots for use on school 

buses.  Schools must certify that they are serving an unmet need at the time they 

submit their application and be able to provide additional information, if requested. 

 

Can schools request ECF support for a small number of replacement devices that 

may be needed during the school year? 

No. Applicants are limited to reimbursement of one connected device per student 

and cannot request additional connected devices or other equipment to account for 

anticipated loss or breakage. 

 

What is the process for seeking a waiver of the $400 limit if the reasonable cost 

to purchase connected devices for students, school staff, or patrons with 

disabilities is higher than $400 and the public interest warrants deviation from 

the general rule?   

  

• Waivers must be requested from the Federal Communications Commission by 

filing in WC Docket No. 21-93.  We encourage applicants to file their request 

for waiver as soon as they are aware of the need, although applicants will 

have 30 days from the date of the funding commitment decision letter. 

• Applicants may file a request for waiver of ECF rules before filing an 

application, however, we remind applicants that applications must be filed by 

August 13, 2021, even if requests for waiver have not been resolved by that 

date. Applicants may still be approved for funding for up to $400 per device 

even if the applicant has or will submit a waiver to request additional funding 

for the connected devices for use by students, school staff or library patrons 

with disabilities. 

If a school reopens, and students and school staff are attending school in 

person, is off-campus equipment or service for that student or teacher still 

eligible for ECF support? 

Yes. Such equipment and services are eligible if needed to meet the remote learning 

needs of students, such as homework, or school staff who would otherwise lack 



 

sufficient access to connected devices and/or a broadband internet access 

connection while off campus. 

 

The FCC continues to update its FAQs as new questions come in.  Additional FAQs are 

available at: www.fcc.gov/emergency-connectivity-fund-faqs.  

 

For More Information 

More detail on the Program is available in the FCC Order that established the 

Emergency Connectivity Fund Program. To learn more, please visit 

EmergencyConnectivityFund.org and sign up for Emergency Connectivity Fund 

Program emails. The FCC’s announcement of the application filing window is 

available on their website. 

  

 

Applicants and service providers can also contact the Emergency Connectivity Fund 

Customer Support Center (CSC) with questions at (800) 234-9781 Monday – Friday 

from 8 a.m. to 8 p.m. ET. 

  
 

Need Help? Contact Us! 

Please contact the Emergency Connectivity Fund Customer Support Center (CSC) at (800) 234-9781 

or create a case in the ECF Portal.  

     

  

 

https://click.outreach.usac.org/?qs=3e0ec2e196594d09ec95a54b20299170015c25ea9887ca624e063a73c9fc453acacd487bef114200b2970112bf67400d83d92e44c105e1bc
https://click.outreach.usac.org/?qs=3e0ec2e196594d0995e5162d22271c9db14eac419c011e6208a42e1094cd1beefed38eb3db95f7072f8dca7580a00a44bb154a4dd5e96bcc
https://click.outreach.usac.org/?qs=3e0ec2e196594d098e4bb51020eb825115d8b80870aeb5edf06bcb4fc4614e1db1ad23a052675fe1bd51e740d5438abe0d54c5c02659693c
https://click.outreach.usac.org/?qs=3e0ec2e196594d09b7283dcae98eea695c45f4637bea50729e2b843fd80a936381e2ae6033e3aeb55277f383397d4e89b23b3cbaf04a485e
https://click.outreach.usac.org/?qs=3e0ec2e196594d09b7283dcae98eea695c45f4637bea50729e2b843fd80a936381e2ae6033e3aeb55277f383397d4e89b23b3cbaf04a485e
https://click.outreach.usac.org/?qs=3e0ec2e196594d09c378ef385c90f38cf6ed5bd0a29eb2ef6924d2fb4d7484e3e96a3343196ea2d053d6a951efdf8a162ae3a405801d6728

