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The FCC announced that it has received requests for $2,814,736,532 in the third, and final, application 

filing window of the Emergency Connectivity Fund (ECF) program to fund 5,120,453 connected devices 

and 4,285,794 broadband connections. Because the demand exceeds available funds, applications will 

be prioritized to fund schools and libraries with the greatest need first, with a preference for schools 

and libraries located in rural areas, as explained in more detail in the Frequently Asked Questions 

below. With the estimated $1.5 billion remaining in the program, the FCC expects to be able to fund 

requests from many of the 7,369 schools and school districts, 628 libraries and library systems, and 133 

consortia which applied from all 50 states, the District of Columbia, and Puerto Rico.  

 

ECF Window 3 in Open Data 

 

ECF FCC Forms 471 certified during the third application filing window are now available in the open 

data set and tool. You can locate Window 3 application data using the field ‘Filing Window’.   

              

SAM.gov Transition From DUNS to UEI 

 

On April 6, 2022, the FCC released Public Notice DA 22-371 which announces the transition from the 

Data Universal Numbering System (DUNS) number to the Unique Entity Identifier (UEI). At this time, 

only entities that receive direct payments or disbursements from the FCC must obtain a UEI and 

complete full entity registration in SAM.gov, including for the ECF Program. Most organizations who 

participate and receive payments in the ECF Program should have already registered with SAM.gov. If 

you are submitting requests for reimbursement for the ECF Program, you are required to register in 

SAM.gov and already have a UEI. No further action is required; USAC will reach out directly to these 

ECF participants if needed. If you will be submitting requests for reimbursement for the ECF Program 

and have not completed your registration in SAM.gov, you should do so now.  

 

If you need help obtaining a UEI or have additional questions, please visit the Contact USAC page to 

contact USAC’s Customer Service Center (CSC) for the ECF Program.                                   

 

Frequently Asked Questions 

 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.outreach.usac.org%2F%3Fqs%3Db8fdd92749bf7b9244b50dc70d8e370436bacb79596eee3ee3f01a1373181df1705a16611969b84a64ff4d7b8752b51267bb2ebf3e78761f&data=05%7C01%7CIngrid.Miranda-Paratore%40ey.com%7C1045929e307c462e9eb008da48b83777%7C5b973f9977df4bebb27daa0c70b8482c%7C0%7C0%7C637902253307701276%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lQYdZyoOKYYBD3ydNk72h9TlpFdfHlXsHoD3HmyJuIM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.outreach.usac.org%2F%3Fqs%3Db8fdd92749bf7b920efeebeb838d4ca1cdea1708b4a46359434c66ef0855b69b3c31405ca5b41850162a26121abe85418c52be70b83ef6c1&data=05%7C01%7CIngrid.Miranda-Paratore%40ey.com%7C1045929e307c462e9eb008da48b83777%7C5b973f9977df4bebb27daa0c70b8482c%7C0%7C0%7C637902253307701276%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bO4VPbmURm2tuH%2BgP5JrX%2BMa1F4sOfYnkAHc%2BfHPKgQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.outreach.usac.org%2F%3Fqs%3Db8fdd92749bf7b920efeebeb838d4ca1cdea1708b4a46359434c66ef0855b69b3c31405ca5b41850162a26121abe85418c52be70b83ef6c1&data=05%7C01%7CIngrid.Miranda-Paratore%40ey.com%7C1045929e307c462e9eb008da48b83777%7C5b973f9977df4bebb27daa0c70b8482c%7C0%7C0%7C637902253307701276%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bO4VPbmURm2tuH%2BgP5JrX%2BMa1F4sOfYnkAHc%2BfHPKgQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.outreach.usac.org%2F%3Fqs%3Db8fdd92749bf7b92401390c771154f89e2c7a41a34b771ffeb15b6651d2ac95f64f363b6116c6819bedffe4b14342e113d2c3a879e1e24dc&data=05%7C01%7CIngrid.Miranda-Paratore%40ey.com%7C1045929e307c462e9eb008da48b83777%7C5b973f9977df4bebb27daa0c70b8482c%7C0%7C0%7C637902253307701276%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=b2dtlANVPFwEQ1bfSeziDc3Z78a2eAkSUO%2FNQmCYWwE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.outreach.usac.org%2F%3Fqs%3Db8fdd92749bf7b92999aaefa8fb4ef810dcda78f9f04251821dcaba858bd2668e525a88363494e2dd11516d93b7cadbb6cc08b10c223a4ff&data=05%7C01%7CIngrid.Miranda-Paratore%40ey.com%7C1045929e307c462e9eb008da48b83777%7C5b973f9977df4bebb27daa0c70b8482c%7C0%7C0%7C637902253307701276%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=C2Mukt%2Fm7A2%2FnOCmU6v%2BkCi3dxpAL9HLNTNtupTLKSk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.outreach.usac.org%2F%3Fqs%3Db8fdd92749bf7b92f11d7acb77231cf72a9991252136e5dbc04bed6be2d87a5a15bbefc8e3f8e0a76cec399030ecc878706327b25237d552&data=05%7C01%7CIngrid.Miranda-Paratore%40ey.com%7C1045929e307c462e9eb008da48b83777%7C5b973f9977df4bebb27daa0c70b8482c%7C0%7C0%7C637902253307701276%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=97cFA6%2FgwUkB4xvoch9lIuS0cAj4fGhP7Ku7FAg59as%3D&reserved=0


Because the demand in the third application filing window exceeds available funding, how will 

funding requests be prioritized? 

 

ECF funding requests will be prioritized based on an applicant’s E-Rate discount rate for Category One 

services, adjusted to provide a five percent increase for rural schools and libraries. This means that 

those schools and libraries entitled to a higher E-Rate discount rate will receive funding ahead of those 

entitled to a lower discount rate, as reflected in the discount matrix provided in section 54.1708(c) of 

the ECF rules.   

 

As such, for ECF applicants that applied in the third window and have a validated E-Rate discount, 

USAC will rely on the applicant’s current Category One E-Rate discount rate (adjusted for rurality, if 

applicable) based on the number of students eligible for free and reduced lunch through the National 

School Lunch Program (NSLP) to prioritize the review and processing of ECF applications received in the 

third application filing window. Applicants were permitted to provide updated information regarding 

their Category One E-Rate discount rate in the narrative box on the their third window application. 

(This information will be validated as part of the application PIA review process). For ECF applicants 

that applied in the third window and have not participated in the E-Rate program (and, therefore, do 

not have a validated E-Rate discount rate), USAC will validate their discount rate during the PIA review 

process. 

 

What if my school or library does not have a validated E-Rate discount because I don’t participate in 

the E-Rate program? 

 

If your school or library does not have a validated E-Rate discount, please be prepared to respond 

quickly to requests to validate a discount rate, including providing documentation to support the 

discount rate. Failure to respond promptly could result in your ECF application not being reviewed. 

 

What information should we use to answer the fourth unmet needs survey question? 

 

In response to the fourth unmet needs survey question about how many students will be provided a 

connected device, a broadband connection, or both a connected device and a broadband connection 

with the ECF Program funding requested, schools that applied during the third window needed to 

provide the number of students that they will provide connected devices, broadband connections, or 

both with the ECF funding requested during the third application filing window. There was no need to 

report the number of students that were or will be provided equipment and/or services through a first 

or second window committed funding request on a third window application. If you already responded 

with information that includes all three application windows, you may request to modify your unmet 

needs survey responses in the ECF Portal during the PIA review process or through a Post-Commitment 

Request if the funding request has been committed. 

 

Our school’s summer break is coming up. Will there be a “Summer Deferral” Period for PIA inquiries 

in the ECF Program like there is in the E-Rate program? 

 



No. In the E-Rate program, USAC provides applicants additional time to respond to requests for 

information about their FCC Form 471 or other program forms during the summer and winter holiday 

seasons when schools are not in session. USAC will place forms and requests in a deferred status for E-

Rate applicants that do not respond during these times. However, given the emergency purpose of the 

Emergency Connectivity Fund, there are no seasonal deferral periods in the ECF Program. Applicants 

should continue checking the ECF Portal for requests for information and respond by the deadline 

provided. Failure to respond to requests for information may lead to the denial of an application. 

Updates to holiday and summer contact information can be requested in the ECF Portal at any time by 

using the “Contact Reviewer” button under the Communications or Related Actions tab. 

 

ECF Requests for Reimbursement Reminders of the Week 

 

Check out our Request for Reimbursement ECF FCC Form 472 (BEAR) Checklist and Request for 

Reimbursement ECF FCC Form 474 (SPI) Checklist for step by step guidance on what to do after 

you receive a Funding Commitment Decision Letter. 

  

Check SAM.gov Registration – We remind applicants and service providers, who agree to invoice on 

behalf of the applicant, to ensure your SAM.gov information and registration is updated and active. If 

you will be submitting ECF requests for reimbursement (i.e., ECF FCC Form 472 or ECF FCC Form 474) 

and have not completed or updated your SAM.gov registration, please do so now. Visit the SAM.gov 

website to complete or renew your SAM.gov registration. SAM.gov registrations must be renewed on 

annual basis. If not renewed, the account will be deactivated. 

  

Following these reminders and tips will help streamline the review and processing of your ECF 

request(s) for reimbursement and can help you receive the funds more quickly. Requests for 

reimbursement will be reviewed and processed on a rolling basis. For more reminders and tips 

regarding requests for reimbursement, please visit the Reminders and Tips page on the ECF Program 

website. 

 

For More Information 

 

Please review the FCC’s Emergency Connectivity Fund FAQs, which it continues to update as new 

questions come in. 

 

More detail on the ECF Program is available in the FCC Order that established the Emergency 

Connectivity Fund Program. To learn more, please visit EmergencyConnectivityFund.org and sign up for 

Emergency Connectivity Fund Program emails.  

  

Applicants and service providers can also contact the ECF Customer Service Center (CSC) with 

questions at (800) 234-9781 Monday – Friday from 8 a.m. to 8 p.m. ET, or submit a case in the ECF 

Portal. 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.outreach.usac.org%2F%3Fqs%3Db8fdd92749bf7b92e212f917c3cf3318bc7f875d44026467a3c86c314a99dea345f65008a29729ca5e3c2bc54a3ec80739394fa98f9ddf8a&data=05%7C01%7CIngrid.Miranda-Paratore%40ey.com%7C1045929e307c462e9eb008da48b83777%7C5b973f9977df4bebb27daa0c70b8482c%7C0%7C0%7C637902253307701276%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=LExEoD4bxThtJNHfesLhMoPqfzFBlA4nU4ELEP6r9ZM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.outreach.usac.org%2F%3Fqs%3Db8fdd92749bf7b92eed139506e5e134ac446633501927043b5050278cfd0063eb832c3f20a67cdb4d59ead08c001ab8a051b88c78f1eb10c&data=05%7C01%7CIngrid.Miranda-Paratore%40ey.com%7C1045929e307c462e9eb008da48b83777%7C5b973f9977df4bebb27daa0c70b8482c%7C0%7C0%7C637902253307701276%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UKh5xBDnFXNIoTT20mCRswUdSJ8WtvmZ9%2Bs2XKmDHdc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.outreach.usac.org%2F%3Fqs%3Db8fdd92749bf7b92eed139506e5e134ac446633501927043b5050278cfd0063eb832c3f20a67cdb4d59ead08c001ab8a051b88c78f1eb10c&data=05%7C01%7CIngrid.Miranda-Paratore%40ey.com%7C1045929e307c462e9eb008da48b83777%7C5b973f9977df4bebb27daa0c70b8482c%7C0%7C0%7C637902253307701276%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UKh5xBDnFXNIoTT20mCRswUdSJ8WtvmZ9%2Bs2XKmDHdc%3D&reserved=0
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We appreciate your interest in the ECF Program and look forward to your ongoing engagement as we 

work together to close the Homework Gap! 

  

Need Help? Contact Us! 

Please contact the Emergency Connectivity Fund Customer Support Center (CSC) at (800) 234-9781 

or create a case in the ECF Portal. 

     

  

 


