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The Emergency Connectivity Fund Program (Program) provides funding to schools and libraries 

for the reasonable costs of laptop and tablet computers, Wi-Fi hotspots, routers, modems, and 

broadband internet connections for use by students, school staff, and library patrons at 

locations that include locations other than a school or library. Funding is limited to students, 

school staff, and library patrons who would otherwise lack access to connected devices and 

broadband Internet services sufficient to engage in remote learning during the COVID-19 

pandemic. Applicants have now requested over $6.4 billion from the $7.17 billion Program in 

the first and second application filing windows. Additional information about the demand can 

be found at https://www.fcc.gov/reports-research/maps/ecf-state-demand/. 

 

Funding Commitments for the First Application Filing 

Window 

 

Today, the FCC announced the fifth wave of funding commitments totaling over $169 million for 

the Emergency Connectivity Fund Program.  To date, the FCC and USAC have committed over 

$3.22 billion in program funding to school and library applicants.  The FCC and USAC will 

continue to expeditiously review applications and will be issuing additional funding 

commitment decisions on a rolling basis in the coming weeks.   

 

Request for Reimbursement Submission 

 

Invoicing is available through the ECF Portal. Service providers and applicants have access to 

the ECF Portal through their One Portal dashboard and can view any funding requests that they 

are associated with through the ECF Portal. Applicants and service providers who agree to 

invoice on behalf of applicants can also use the ECF Portal to submit requests for 

reimbursement (i.e., ECF FCC Forms 472 or 474) for the Program. Requests for reimbursement 

will be reviewed on a rolling basis.  

 

E-learning modules that provide a walkthrough of the reimbursement forms including the ECF 

FCC Form 472 (BEAR) and  ECF FCC Form 474 (SPI) have been posted in the Training section of 

the Emergency Connectivity Fund Program website.  

https://click.outreach.usac.org/?qs=aeac26c83e7c9b32bc2db82f8b9122c58f72e07ad431060ac35f7e33796c31e7f0831c5f63a09afee751394a6339bf1e29a305da9c462d10
https://click.outreach.usac.org/?qs=aeac26c83e7c9b320604a2032431d874aac88b6c0e0d8eb482df37a09c6e6b5907098891fff93c40b9d0e88afb1f955479baee4a57e16dbe
https://click.outreach.usac.org/?qs=aeac26c83e7c9b3228c98f42811a3001a2fa634a43c063416fa90dfed54c0384f7505ac521994b012a01e2ba2e5923a938d314c687f0a375
https://click.outreach.usac.org/?qs=aeac26c83e7c9b3228c98f42811a3001a2fa634a43c063416fa90dfed54c0384f7505ac521994b012a01e2ba2e5923a938d314c687f0a375
https://click.outreach.usac.org/?qs=aeac26c83e7c9b3223cb71d3a6180bf8afa5a74e11d03420cf5de9dd4b8db0210cb0deae0049f284552cc23b63b5f434b61b2b1b9b75d944
https://click.outreach.usac.org/?qs=aeac26c83e7c9b32aea9c543fb87f5c0d741462493750d69c10ff4c42c7f0f90c4dd0757a5f491e11a63f803ab31516334b2a658176a456e


 

Please note that applicants and service providers who agree to invoice on behalf of applicants 

will not be able to receive program funding until they have completed their SAM.gov 

registration. The SAM.gov banking information will be used for issuing payments to applicants 

and service providers. If you will be submitting Program requests for reimbursement (i.e., ECF 

FCC Form 472 or ECF FCC Form 474) and have not completed your SAM.gov registration, please 

do so now. You may use this link to complete or renew your SAM.gov registration: 

https://usfcr.com/sam-registration/.  

 

Please be aware that both the DUNS TIN/EIN that was used for SAM.gov registration and the 

FCC Registration Number TIN/EIN of the entity who will be invoicing must match to ensure 

that banking information is accurate and can be validated . To verify that the FCC Registration 

Number provided results in an EIN match, or if you would like further assistance in updating the 

FCC Registration Number, please contact (877) 480-3201 (Monday – Friday 8 a.m. – 6 p.m. ET) 

or email: CORES@fcc.gov. 

 

File the FCC Form 498 (Service Providers Only) 

Service providers must also file the FCC Form 498 in order to gain access to the ECF Portal to 

request reimbursement. Please note that the form will ask for banking information, however, 

the FCC will rely upon that which is stored in SAM.gov for disbursement purposes. After you 

complete this form, USAC will assign a unique nine digit number, known as a Service Provider 

Identification Number (498 ID/SPIN), and will set up a user name and password for you to 

access the  E-File system, a portal that allows you to update your FCC Form 498 online and set 

up permissions for other users in your company. Some of the contact information on the FCC 

Form 498 can be searched using the  SPIN Search Tool, so it is helpful to keep your information 

current in case another program participant needs to contact you. 

 

Access the ECF Portal 

Once a service provider receives the 498 ID, they will automatically be granted access to the E-

rate Productivity Center (EPC). If you are a new service provider, you must log in to EPC, sign the 

terms and conditions, and wait 10 minutes to be granted access to the ECF Portal. 

For additional information regarding the request for reimbursement process for applicants and 

service providers, including a walkthrough of the ECF FCC Forms 472 (BEAR) and 474 (SPI), 

please visit the Emergency Connectivity Fund Program website.  

 

Request for Reimbursement Decision Notification 

Once USAC has completed its review of a request for reimbursement, USAC will send a 

notification through the ECF Portal via email to all users with access to the request for 

reimbursement, which are set by the account administrator. USAC issues this notification when 

it has sent the payment batch to the FCC for processing. It can take up to five business days for 

the FCC to process the payment with the U.S. Treasury, and for the funds to be disbursed into 

the bank account on file with SAM.gov. The U.S. Treasury will then issue a notification to the 

contacts listed in SAM.gov when amounts are deposited. 

https://click.outreach.usac.org/?qs=aeac26c83e7c9b32d2f920528de371463bb4bee699c70dc7e4324c2580a065eda06fcfa80495b69de9706de513b14d5fa859a0cad716243b
mailto:CORES@fcc.gov
https://click.outreach.usac.org/?qs=aeac26c83e7c9b320bdcc052a59c5a6f370812cc4e69c248703dff52d12b2f45ff9269568f386b67c138e773d126839e3a866ebfdf5e775f
https://click.outreach.usac.org/?qs=aeac26c83e7c9b32711f8df94237cf84862a8fc3c8895f5f3f9e4c86304332941ab4003349d4e011ab9de0c36b4ad38ded84c1a18924fcd5
https://click.outreach.usac.org/?qs=aeac26c83e7c9b32711f8df94237cf84862a8fc3c8895f5f3f9e4c86304332941ab4003349d4e011ab9de0c36b4ad38ded84c1a18924fcd5
https://click.outreach.usac.org/?qs=aeac26c83e7c9b3280f34f19138467a3bcd0ff61f7a7a5a31d3fe51d25df1140362b00b449cc1b535034caa990c5af700edb4d21dde66d99
https://click.outreach.usac.org/?qs=aeac26c83e7c9b32e265ebc82a65e3afeec4dd4d81804f01e2ae7466fa2d01e7d645b9b8e51b63c484d574d8e852fa1c8dd94ee4d92afe70
https://click.outreach.usac.org/?qs=aeac26c83e7c9b32d8528cd452748af2769461f92508767881613524e3f0d99c48e764cb43428e46f19afd14e26bceac74f4fb27b4b02023
https://click.outreach.usac.org/?qs=aeac26c83e7c9b329e33fa516e48c46d9b15f80a10e946a0f8d22768893b30aaaf7d71d5241faa49cf363baec3b57328574ba19d76d04296


 

Please communicate any questions or concerns regarding requests for reimbursement via the 

ECF Portal. To speak to a representative, contact the Emergency Connectivity Fund Customer 

Support Center (CSC) at (800) 234-9781.  

 

Request for Reimbursement Reminders and Tips 

 

Requests for reimbursement will be reviewed and processed on a rolling basis. Here are a few 

reminders and tips that applicants and service providers can follow in order to streamline and 

expedite the review process: 

• Invoice Attachment – When filling out the ECF FCC Form 472 (BEAR) and ECF FCC Form 

474 (SPI), applicants and service providers must include the vendor invoice as an 

attachment. Quotes, sales orders, and purchase orders are not acceptable substitutes.  

• Service and Delivery Dates – Requests for reimbursement should not be submitted for 

equipment or services that have not yet been received. Please make sure to identify 

the start and end dates for services or the date of delivery (or shipment) in the invoice 

attachment.   

• Equipment and Services Confirmation – Before submitting the form, confirm that the 

make and model of the equipment and services listed on the invoice matches what is 

listed on the ECF FCC Form 471. For lengthier invoice documents, we recommend 

including a ‘cover letter’ with the vendor invoice document or as a separate attachment 

that identifies where the listed equipment and services, the delivery date, cost 

breakdowns, and service start and end dates can be found within the vendor invoice. 

This will aid in expediting the review process.  

• Taxes – Applicants and service providers can only request reimbursement for taxes on 

eligible equipment and services. Additional taxes on an invoice for equipment and 

services that are not eligible for reimbursement should be removed from the request 

for reimbursement amount. 

Appeals and Post-Commitment Requests 

 

To find more information regarding how to file Appeals and Post-Commitment requests for 

applicants and service providers , please visit EmergencyConnectivityFund.org. An e-learning 

module that provides a walkthrough of how to submit a Post-Commitment request is posted on 

the Training section of the Emergency Connectivity Fund Program website. 

Frequently Asked Questions 

For equipment and non-recurring services, what is the deadline for filing requests for 

reimbursement?  

https://click.outreach.usac.org/?qs=aeac26c83e7c9b32713940a5348a67ed46aaed95472458a027c60cc80158252666e891c3ce822cbdeebe4fd7a9695790e8cc028c976dccb2
https://click.outreach.usac.org/?qs=aeac26c83e7c9b3289750c42a59e7d696a36ed4b734a553be20fde5c32d60286de689fe35f4d9515ecdd0ae206d3c52b54b9ad45ba4ec446
https://click.outreach.usac.org/?qs=aeac26c83e7c9b32f9f0c159a1e6009e56d0e3f939a55be088a3ed4d63cf8f9c423888e22001234b6997ac101fc64855a6092872c4ef7bd7
https://click.outreach.usac.org/?qs=aeac26c83e7c9b32b19e849b5f1cc90cc33c2dcbbe6131ec0f5f42902b403122623dffed7a0f24328ce205ccfde0d0619fa433b8456b7134
https://click.outreach.usac.org/?qs=aeac26c83e7c9b32cea4ba2db992d51868cd7d9bf94e9bf7360437bb836ef146468391623bd410392c78ca7a23b88caf0a5a340f2b186692
https://click.outreach.usac.org/?qs=aeac26c83e7c9b32aea9c543fb87f5c0d741462493750d69c10ff4c42c7f0f90c4dd0757a5f491e11a63f803ab31516334b2a658176a456e


For equipment or other non-recurring services, the invoicing deadline will be 60 days from the 

later of the following dates: 

• The date of the funding commitment decision letter;  

• The date of a revised funding commitment decision letter approving a post-

commitment change or a successful appeal of previously denied or reduced funding; or  

• The service delivery date (e.g., August 29, 2022 would be the invoicing deadline if the 

service delivery date is June 30, 2022).   

For equipment or other non-recurring services that have not been received or ordered at the 

time the application was submitted, applicants may use June 30, 2022 as the service delivery 

date on the ECF FCC Form 471. If applicants ordered, but had not received the equipment or 

non-recurring services at the time they filed the ECF FCC Form 471, they may also use June 30, 

2022 as the service delivery date on their funding application.   

  

Please see the FCC’s Public Notice DA 21-881 for more information about the deadline 

submitting invoices for non-recurring services and equipment purchases.  

What should an applicant or service provider submit along with a request for reimbursement 

(ECF FCC Form 472/474)? 
Each request for reimbursement must be accompanied by a vendor invoice supporting the 

amount requested. Vendor invoices must include the level of detail needed for USAC to validate 

the following information during its review of this supporting documentation. 

▪ A date of the service for non-recurring charges, or a bill date for recurring charges that 

is consistent with what was entered on the ECF FCC Form 472/474. 

▪ A date of the service or bill that is acceptable based on the relevant funding period. 

▪ The equipment or services provided are the same as what was approved on the ECF 

FCC Form 471 (unless modified pursuant to an approved post-commitment change), 

and are at or below the price approved on the ECF FCC Form 471. 

▪ The service provider who provided the equipment or services is the same as the service 

provider approved on the ECF FCC Form 471 (unless modified pursuant to an approved 

post-commitment change). 

▪ The date that the service or equipment is delivered or shipped. 

What should I do if the vendor invoice that I am submitting with a request for reimbursement 

does not contain a delivery/shipped date? 
We encourage applicants to work with their service providers to ensure delivery information is 

on the invoice. 

 

However, if a vendor invoice does not include a delivery or shipped date, supporting 

documentation that demonstrates that the equipment or services have been delivered or 

shipped (e.g., a packing slip or other proof of delivery) can be uploaded to expedite the review 

https://click.outreach.usac.org/?qs=aeac26c83e7c9b3277e48624dc592cddf19c069997dd7c48b721ea258423de3bbf1550b19585bd97788548434f7bb0d13aa3021f08aff8ff


of the reimbursement request. The supporting documentation must be consistent with the 

timing of the delivery date on the request for reimbursement form. 

Are taxes included as part of the $250 maximum for Wi-Fi hotspots?  
No. Taxes are not included as part of the $250 cap for Wi-Fi hotspots, but reasonable fees are 

included within the $250 capped amount. 

How can I change the service provider or the make or model of equipment after I’ve received 

a funding commitment decision letter (FCDL)? 

After an FCDL has been issued, you will need to submit a request to change the service provider 

or the equipment and/or service through a Post-Commitment Request Form in the ECF 

Portal. USAC will review your request and notify you of its decision and/or whether more 

information is needed via email. Please visit USAC's Emergency Connectivity Fund Program 

website for additional information regarding the Post-Commitment Request process 

for  applicants and service providers . 

 

Can I submit an invoice for a partial FRN and a partial Line Item within one FRN? 

Yes, invoices for a partial FRN and also a partial Line Item within one FRN are acceptable. Please 

ensure that all requests for reimbursement are submitted by the Invoice Deadline Date listed on 

the FCDL, and ensure that requested amounts are within the approved amount on the FCDL. 

  

When will information about applications filed during the second application filing window be 

made available on Open Data? 

Data from Emergency Connectivity Fund Program funding applications submitted during the 

second application filing window are now available on USAC’s Open Data platform.  

 

Do I need a SAM.gov account if I am an annual E-Rate applicant? 

SAM.gov registration is necessary for all applicants and service providers that are submitting 

requests for reimbursement (ECF FCC Forms 472 or 474) and receiving funds from the U.S. 

government. Because this is not currently required to participate in the E-rate program, 

applicants who are planning to submit requests for reimbursement (ECF FCC Form 472) and 

have not registered before should begin the process now. Service providers that agree to 

invoice on behalf of applicants also need to be registered with SAM.gov. Emergency 

Connectivity Fund Program applicants whose service providers will file Program requests for 

reimbursement on their behalf (SPI invoicing) are not required to register in SAM.gov. 

 

Can a school or library submit a reimbursement request after it has received the Program-

supported equipment but before it distributes the equipment to their students, school staff, 

or library patrons? 

Yes. While the school or library must have received the equipment or services prior to 

submitting their request for reimbursement and must certify to this on the ECF FCC Form 472, 

they can seek reimbursement before distributing the equipment or services to students, school 

staff members, or library patrons with an unmet need.  

https://click.outreach.usac.org/?qs=aeac26c83e7c9b3289750c42a59e7d696a36ed4b734a553be20fde5c32d60286de689fe35f4d9515ecdd0ae206d3c52b54b9ad45ba4ec446
https://click.outreach.usac.org/?qs=aeac26c83e7c9b32f9f0c159a1e6009e56d0e3f939a55be088a3ed4d63cf8f9c423888e22001234b6997ac101fc64855a6092872c4ef7bd7
https://click.outreach.usac.org/?qs=aeac26c83e7c9b32250602b827e27be3d3bf14885e58858565afe66910ef291da15e41d067e40cf19979c69d6e8ade5d64ddee759a721152


 

Applicants and service providers are also reminded of the need to certify on their 

reimbursement requests (ECF FCC Forms 472 or 474) that they are not willfully or knowingly 

requesting reimbursement for equipment or services that are not being used. 

 

I'm still waiting to hear back about my application. Is there anything else I should be doing 

now? 

Double check that you have completed all of the registrations necessary for applying for and/or 

receiving Emergency Connectivity Fund Program support, including: 

• Obtaining a DUNS Number, 

• Obtaining an FCC Registration Number,  

• Obtaining a Billed Entity Number, and  

• Registering with SAM.gov.  

Be sure that the information provided in these registrations match the information included on 

your application. For more information about these registrations, review the Getting Started 

webpage. 

 

Also, please be sure to respond to all information requests in a timely manner. 

 

I can access the ECF Portal, but can’t file any forms – what can I do? 

Users that have view-only permissions will only be able to see forms created by others but 

cannot create forms themselves. The account administrator must upgrade your permissions in 

order to create forms. Please contact the account administrator for your organization. 

 

Please review the FCC’s Emergency Connectivity Fund Program FAQs, which it continues to 

update as new questions come in: www.fcc.gov/emergency-connectivity-fund-faqs.  

For More Information 

More detail on the Program is available in the FCC Order that established the Emergency 

Connectivity Fund Program. To learn more, please visit EmergencyConnectivityFund.org and 

sign up for Emergency Connectivity Fund Program emails . Visit the Training section of the 

Emergency Connectivity Fund website to view trainings, access e-learning modules and view 

recordings of past trainings and office hour sessions. 

  

Applicants and service providers can also contact the Emergency Connectivity Fund Customer 

Support Center (CSC) with questions at (800) 234-9781 Monday – Friday from 8 a.m. to 8 p.m. 

ET or submit a case in the ECF Portal. 

 

We appreciate your interest in the Emergency Connectivity Fund Program and look forward to 

https://click.outreach.usac.org/?qs=aeac26c83e7c9b3216fea8fc4f95dfb7a97b762858195702dc45d520a2418b8bc24aa0bec073941c75156e40010d57c125892348a2411c44
https://click.outreach.usac.org/?qs=aeac26c83e7c9b3217f23cd04a86e9d24c2f00bc447f5f349e0d5a63a64b516b7e992687d3e52d9381076b3c8bdcf543e5cdf1c5396c58d3
https://click.outreach.usac.org/?qs=aeac26c83e7c9b3253b6d6bc4ad7ee4600fc755076cec260c9b7af7d8557f82f1063077306c3986623fe2a81e9ba54949fd737d4e82b7b17
https://click.outreach.usac.org/?qs=aeac26c83e7c9b32b19e849b5f1cc90cc33c2dcbbe6131ec0f5f42902b403122623dffed7a0f24328ce205ccfde0d0619fa433b8456b7134
https://click.outreach.usac.org/?qs=aeac26c83e7c9b328008ef01fff2c6b95e588973a2829bc95cf6888b9c85ee7364415c5a061fd9b94a6d3bda43f368e4be325d1e8b14ae32
https://click.outreach.usac.org/?qs=aeac26c83e7c9b328008ef01fff2c6b95e588973a2829bc95cf6888b9c85ee7364415c5a061fd9b94a6d3bda43f368e4be325d1e8b14ae32
https://click.outreach.usac.org/?qs=aeac26c83e7c9b32aea9c543fb87f5c0d741462493750d69c10ff4c42c7f0f90c4dd0757a5f491e11a63f803ab31516334b2a658176a456e


 

your ongoing engagement as we work together to close the Homework Gap! 

 

  
  

Need Help? Contact Us! 

Please contact the Emergency Connectivity Fund Customer Support Center (CSC) at (800) 234-9781 

or create a case in the ECF Portal. 

     

  

 


