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ECF Application Window Countdown: 8 Days to Window Close 

 

 

The second Emergency Connectivity Fund Program application filing window is open for schools 

and libraries to request funding for connected devices and broadband connections for off-campus 

use by students, school staff, and library patrons for the current 2021-22 school year.  The second 

application filing window opened on Tuesday, September 28, 2021 and will close on October 13, 

2021 at 11:59 p.m. ET.  During this window, eligible schools and libraries, in addition to consortia of 

eligible schools and libraries, can submit requests for funding to purchase eligible equipment and 

services between July 1, 2021 and June 30, 2022 to meet the remote learning needs of students, 

school staff and library patrons with unmet needs.  The FCC’s announcement of the second 

application filing window is available on their website . 

 

Please note that the FCC released a public notice directing USAC to review and process applications 

filed after the close of the ECF Program’s initial application filing window with those filed in the 

second application filing window.  Applicants who certified and submitted their ECF FCC Forms 471 

after the close of the initial filing window on August 13, 2021 will not be required to resubmit their 

applications during the second application filing window, nor will they need to file a request for 

waiver of the initial 45-day application filing deadline with the Commission.  

 

We appreciate your interest in the Emergency Connectivity Fund Program and look forward to your 

ongoing engagement as we work together to close the Homework Gap! 

 

Request for Reimbursement Submission 

 

Invoicing is now available through the ECF Portal. Service providers and applicants have access to 

the ECF Portal through their OnePortal dashboard and can view any funding requests that they are 

associated with through the ECF Portal.  Applicants and service providers, who agree to invoice on 

behalf of applicants, can also use the ECF Portal to submit requests for reimbursement (i.e., ECF 

FCC Forms 472 or 474) for the ECF Program.  

https://click.outreach.usac.org/?qs=3e61899314664082e7496aeb97213892c644f838b1a414cf6fb99e6e392eebf5025f1b70e015671af514f116d87eacd1e8972acfc229e84e
https://click.outreach.usac.org/?qs=3e61899314664082e25268729839bb8bf66d96e654497bc731c8cecc22e545b5598a081333298159e00ffba96a134b374c1b4154e86b52bf


 

Please note that applicants and service providers, who agree to invoice on behalf of applicants, 

will not be able to receive program funding until they have completed their SAM.gov registration. 

The SAM.gov banking information will be used for reimbursement. 

 

Filing the FCC Form 498 (Service Providers Only) 

Service providers must also file the FCC Form 498 in order to gain access to the ECF Portal to 

request reimbursement. Please note that the form will ask for banking information, however, USAC 

will rely upon that which is stored in SAM.gov for disbursement purposes. After you complete this 

form, USAC will assign a unique nine digit number, or 498 ID, and will set up a user name and 

password for you to access the  E-File system, a portal that allows you to update your FCC Form 498 

online and set up permissions for other users in your company. Some of the contact information on 

the FCC Form 498 can be searched using the SPIN Search tool , so it is helpful to keep your 

information current in case another program participant needs to contact you. 

 

Access the ECF Portal 

Once you receive the 498 ID, you will automatically be granted access to the E-Rate Productivity 

Center (EPC). If you are a new Service Provider, you must log in to the EPC and sign the terms and 

conditions and wait 10 minutes to be granted access to the ECF Portal. 

 

For additional information regarding the request for reimbursement process for applicants and 

service providers, please visit the Emergency Connectivity Fund website. 

 

Upcoming Webinars 

 

USAC will host an Emergency Connectivity Fund Office Hours session today, Tuesday, October 5 at 3 

p.m. ET, where applicants and service providers can ask questions and receive information about 

the Emergency Connectivity Fund Program. Register for this event and other upcoming office hours 

sessions at the below links: 

• Tuesday, October 5 @ 3 p.m. ET: Emergency Connectivity Fund Office Hours - Register 

• Tuesday, October 12 @ 4 p.m. ET: Tribal Applicant Office Hours - Register 

Training 

 

USAC offers E-learning modules, including a Program Overview video, an ECF FCC Form 471 

Walkthrough video, and an overview video for Tribal Schools, Libraries and Consortia to help 

applicants successfully participate in the Emergency Connectivity Fund Program.  

  

Visit the Training section of the Emergency Connectivity Fund Program website to view trainings, 

access E-learning modules, register for office hour sessions, and view recordings of past trainings 

and office hours sessions. 

https://click.outreach.usac.org/?qs=ffb3beb98414079a57376fd55a6f23d06f5888976c61fbd63a652beb54326026a3b09da08f8906bfaaeb485ab8fe12819bab61460a5a7fe4
https://click.outreach.usac.org/?qs=ffb3beb98414079a57376fd55a6f23d06f5888976c61fbd63a652beb54326026a3b09da08f8906bfaaeb485ab8fe12819bab61460a5a7fe4
https://click.outreach.usac.org/?qs=ffb3beb98414079a11b43235923d435fa63a1c618cf8538611d7afcbdf7d16eb719f25d29f433802b808ad4ce239dabc80a451bb5da33ca1
https://click.outreach.usac.org/?qs=ffb3beb98414079a0a5f23a7b3e410dc56ed3c8941ddb476ba0403e8ea624c8f41fd322f6a5ad0a24a56be5939401d87de3f45d85bede868
https://click.outreach.usac.org/?qs=ffb3beb98414079ad60ed2bbd349f17e4be801821c71341fd12a78b6840b916e89d4e81a6b0ff556f865e0abd3f9295d64b8b1888d77aa98
https://click.outreach.usac.org/?qs=ffb3beb98414079a43b1a01642ca60e2c1415f7527963a5945769d40371590ac191e0f2df5e1e088f3495a6c02467859f5f59f1c1c8a223d
https://click.outreach.usac.org/?qs=ffb3beb98414079a472f48067e81fbd31b0ef6b7d2d0a1ddb2db5e5ee7af3fc29689dd8826b089061936d08fe3e73b2e96ddf2b6fb166f54
https://click.outreach.usac.org/?qs=ffb3beb98414079aaa1864d608e5709d98ae6a528341b4b1f6b5a946e7397e52d0f9fad73996ea4e327865bc08065d768fff6071cbccd56c
https://click.outreach.usac.org/?qs=ffb3beb98414079a56d1efe6ad431bc382c990ea7e2170c9138ed1fe2e3a525323e3aa562c6206422b2b41b667137d9a13ed12e7e9ec6c0d
https://click.outreach.usac.org/?qs=ffb3beb98414079a56d1efe6ad431bc382c990ea7e2170c9138ed1fe2e3a525323e3aa562c6206422b2b41b667137d9a13ed12e7e9ec6c0d
https://click.outreach.usac.org/?qs=ffb3beb98414079a25817e7c3cfc2a9a8415edee5eca549439457bc1dc7a9fac166aacfe47f09ddaa2d3b77f4a5d16b6fd45b9cb8429d35a
https://click.outreach.usac.org/?qs=ffb3beb98414079ac7a9231f13e49119749ee3525d5caa46449a3b0b1319ad4f43c70dd4d8b368f1a31e7d9a736e3633364a98bc3e5e8d96


 

Applicants and service providers can find more information regarding how to file Appeals by visiting 

EmergencyConnectivityFund.org. They can also find more information regarding the ECF FCC Form 

471 here on the Program website.  

Frequently Asked Questions 

How can I change the service provider or the make or model of equipment after I’ve received a 

funding commitment decision letter (FCDL)?  

After a FCDL has been issued, you will need to submit a service provider or service substitution 

change through a Post-Commitment Request Form in the ECF Portal. USAC will review your request 

and notify you of its decision and/or whether more information is needed via email. 

 

A service provider told us that 1:1 device initiatives are eligible for ECF Program support. Is this 

true? Can an applicant request funding for connected devices or Wi-Fi hotspots for all of its 

students as part of a 1:1 device initiative? 

No. Applicants must certify, as part of their funding application, that they are only seeking support 

for eligible equipment and/or services provided to students and school staff who would otherwise 

lack access to connected devices or broadband services sufficient to engage in remote learning.  To 

the extent your service providers are telling you that 1:1 device initiatives may be funded by the 

ECF Program, please be advised that this is not an accurate representation of ECF rules.  

 

How do I edit an incomplete application? 

Under the “My Pending Tasks” tab of your dashboard, there will be a task to edit or resume the 

creation of your incomplete ECF FCC Form 471 application. Please note that if you select the 

application in "My Applications," you can view what you have done, but you cannot edit or 

continue your application. 

 

For equipment and non-recurring services, what is the deadline for filing requests for 

reimbursement?  

For equipment or other non-recurring services that have not been received when the applicant 

submits the application, applicants may use June 30, 2022 as the service end date and the invoicing 

deadline will be 60 days from the date of the funding commitment decision letter; a revised funding 

commitment decision letter approving a post-commitment change or a successful appeal of 

previously denied or reduced funding; or August 29, 2022 (i.e., 60 days after June 30, 2022), 

whichever is later.  FCDLs include the Invoice Deadline Date.  

  

Please see the FCC’s Public Notice DA 21-881 for more information about the deadline for invoicing 

for non-recurring purchases. 

  

If I filed an application after the first application filing window deadline on August 13, 2021, 

should I cancel my application and reapply in the second window? 

https://click.outreach.usac.org/?qs=ffb3beb98414079a8ef6d1fa146130edfef36c1ff123eb19406f3ff8bde4c5cf430733ba9e8ee14039e1545442895c6daf43b9825b848b18
https://click.outreach.usac.org/?qs=ffb3beb98414079a7349a0ee8ffb4e75f1bf6861f686081cdff9cd095825380e3d5ec476163e14dd9a79fcc76c0c218ff9654fb688cbdad3
https://click.outreach.usac.org/?qs=ffb3beb98414079a928bb9d44848c63def4d0c787f7b1f7890f5a3e42b23e110b0def1497b11369b9ecd61c8ef23113ecc420baa6b98fd45
https://click.outreach.usac.org/?qs=ffb3beb98414079a73878f8e2cf6b9688ac0ad7fd27805685519f09f799a7f92a40c23cc709ad6c0ab5dab3480ed9afff2c5abfd56699b74


No.  In accordance with FCC Public Notice DA 21-1182 , “while many schools and libraries timely 

submitted their applications during the initial application filing window, a number of applicants 

certified and submitted their ECF FCC Forms 471 after the August 13 deadline. We therefore direct 

USAC to review and process these late-filed applications during the second application filing 

window in accordance with Program rules and requirements.”   

 

Applicants that certified and submitted their ECF FCC Forms 471 after the close of the initial 

application  

filing window on August 13, 2021 will not be required to resubmit their applications during the 

second  

application filing window, nor will they need to file a request for waiver of the initial 45-day 

application filing deadline with the Commission.” 

 

What if I filed a waiver request for my late-filed application with the FCC already? 

You can file a request to withdraw the waiver request in the FCC’s Electronic Comment Filing 

System (ECFS) in WC Docket No. 21-93, referencing the original ECF FCC Form 471 application 

number. 

 

When will information about applications filed during the second application filing window be 

made available on Open Data? 

Data from ECF funding applications submitted during the second application filing window (and 

late-filed applications moved to the second application filing window) will be made available after 

the close of the filing window on October 13, 2021. 

 

Do I need a SAM.gov account if I am an annual E-Rate applicant? 

SAM.gov registration is necessary for all applicants and service providers that are submitting 

requests for reimbursement (ECF FCC Forms 472/474) and receiving funds from the U.S. 

government. Because this is not currently required to participate in the E-Rate program, applicants, 

who are planning to submit requests for reimbursement (ECF FCC Form 472) and have not 

registered before should begin the process now. Service providers that agree to invoice on behalf 

of applicants also need to be registered with SAM.gov.  ECF applicants whose service providers will 

file invoices for ECF reimbursement on their behalf (SPI invoicing) are not required to register in 

SAM.gov. 

 

Can a school or library submit a reimbursement request after it has received the ECF-supported 

equipment but before it distributes the equipment to their students, school staff, or library 

patrons? 

Yes. While the school or library must have received the equipment or services prior to submitting 

their request for reimbursement and must certify to this on the ECF FCC Form 472, they can seek 

reimbursement before distributing the equipment or services to students, school staff members, or 

library patrons with an unmet need.  

 

Applicants and service providers are also reminded of the need to certify on their reimbursement 

https://click.outreach.usac.org/?qs=3e61899314664082e25268729839bb8bf66d96e654497bc731c8cecc22e545b5598a081333298159e00ffba96a134b374c1b4154e86b52bf
https://click.outreach.usac.org/?qs=ffb3beb98414079a3345e5cb596ea4973df4d558a2c34d12d41ee20b93933039aea950c3833510fb6b8fb1b31e36bb20634f26a2a3373ca5
https://click.outreach.usac.org/?qs=ffb3beb98414079a3345e5cb596ea4973df4d558a2c34d12d41ee20b93933039aea950c3833510fb6b8fb1b31e36bb20634f26a2a3373ca5


requests (ECF FCC Forms 472/474) that they are not willfully or knowingly requesting 

reimbursement for equipment or services that are not being used. 

 

Are taxes included as part of the $400 maximum for connected devices? 

No. Taxes are not included as part of the $400 cap for connected devices, but reasonable fees are 

included within the $400 capped amount.  

 

I applied during the initial application filing window and I'm still waiting to hear back about my 

application. Is there anything else I should be doing now? 

Double check that you have completed all of the registrations necessary for applying for and/or 

receiving ECF support, including: 

• Obtaining a DUNS Number, 

• Obtaining an FCC Registration Number,  

• Obtaining a Billed Entity Number, and  

• Registering with SAM.gov.  

 

Be sure that the information provided in these registrations match the information included on 

your application. For more information about these registrations, review the Getting Started 

webpage. 

 

Also, please be sure to respond to all information requests in a timely manner. 

 

Will I have visibility in the ECF Portal for the committed version of my application? 

Yes.  Applicants will be able to see the committed version of the funding requests submitted within 

an application. 

 

I can access the ECF Portal, but can’t file any forms – what can I do? 

Users that have view-only permissions will only be able to see forms created by others but cannot 

create forms themselves. The account administrator must upgrade your permissions in order to 

create forms. Please contact the account administrator for your organization. 

 

Please review the FCC’s Emergency Connectivity Fund FAQs, which it continues to update as new 

questions come in: www.fcc.gov/emergency-connectivity-fund-faqs.  

  

For More Information 

More detail on the Program is available in the FCC Order that established the Emergency 

Connectivity Fund Program. To learn more, please visit EmergencyConnectivityFund.org and sign 

https://click.outreach.usac.org/?qs=ffb3beb98414079a330189eb575bac92957442208000e18119310a2a464830a328fe247d23cff57ce23f21937e1ecaab6cbbb795e95913d4
https://click.outreach.usac.org/?qs=ffb3beb98414079aa63bc505be3fbc233990cc031509194c73108e4f4b5e2eb76c513dc5bef5530e451b3d1428a971d5103a1172271bcb0e
https://click.outreach.usac.org/?qs=ffb3beb98414079a3bf9cb63ef0dbdefac59ee2c4f26426c1d048d1fbf8c01f19047a19e2d332e780303d01c3aac514f2e7233b10bfc47cb
https://click.outreach.usac.org/?qs=ffb3beb98414079a7349a0ee8ffb4e75f1bf6861f686081cdff9cd095825380e3d5ec476163e14dd9a79fcc76c0c218ff9654fb688cbdad3


 

up for Emergency Connectivity Fund Program emails .  

  

 

Applicants and service providers can also contact the Emergency Connectivity Fund CSC with 

questions at (800) 234-9781 Monday – Friday from 8 a.m. to 8 p.m. ET or submit a case in the ECF 

Portal. 

  

 

  

 

Need Help? Contact Us! 

Please contact the Emergency Connectivity Fund Customer Support Center (CSC) at (800) 234-9781 

or create a case in the ECF Portal. 

     

 

 

https://click.outreach.usac.org/?qs=ffb3beb98414079ab2e572d4a4738a23bc211a1fca3de22db7ca1125525664f1924c0f59aec7186660e918a538061538a3deaf27bcf387c1
https://click.outreach.usac.org/?qs=ffb3beb98414079ab2e572d4a4738a23bc211a1fca3de22db7ca1125525664f1924c0f59aec7186660e918a538061538a3deaf27bcf387c1

