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In just one week, the FCC will open a second Emergency Connectivity Fund Program application
filing window for schools and libraries to request funding for connected devices and broadband
connections for off-campus use by students, school staff, and library patrons for the current
2021-22 school year. The second application filing window will open next Tuesday,
September 28, 2021 and close on October 13, 2021 at 11:59 p.m. ET.

During this window, eligible schools and libraries, in addition to consortia of eligible schools and
libraries, can submit requests for funding to purchase eligible equipment and services between
July 1, 2021 and June 30, 2022 to meet the remote learning needs of students, school staff and
library patrons with unmet needs. The FCC’s announcement of the second application filing
window is available on their website .

We appreciate your interest in the Emergency Connectivity Fund Program and look forward to
your ongoing engagement as we work together to close the Homework Gap!

Cancellation of Incomplete ECF FCC Form 471 Applications

All existing incomplete ECF FCC Form 471 applications will be cancelled in advance of the
opening of the second application filing window. Please copy or download any information
you wish to retain from an existing incomplete application by the end of the day on

September 24, 2021.

Invoice Submission

Service providers have access to the ECF Portal through their OnePortal dashboard and can view
any funding requests that they are associated with through the ECF Portal.


https://click.outreach.usac.org/?qs=7e7dbd65d93cea034ec9c902eea71264a0823bd8f8b71ee7ab5131469cfba6e7ac6ca26017ab23e8f6929b7768d94f1b4c49de7362e5c06d

Applicants and service providers, who agree to invoice on behalf of applicants, can also use the
ECF Portal to submit requests for reimbursement (i.e., ECF FCC Forms 472 or 474) for the ECF

Program. Invoicing will be available via the ECF Portal in the coming weeks.

Please note that applicants and service providers, who agree to invoice on behalf of
applicants, will not be able to submit requests for reimbursement (ECF FCC Forms 472/474)
and receive program funding until they have completed their SAM.gov registration.

For additional information regarding the reimbursement request process for applicants and
service providers, please visit the Emergency Connectivity Fund website.

Upcoming Webinars

USAC will be hosting an ECF Overview and Invoicing Overview Webinar tomorrow, Wednesday,
September 22 at 3:00 p.m. ET. During this session, USAC will give an overview of the Emergency
Connectivity Fund Program, the application process, and the invoicing process.

USAC will also host an Emergency Connectivity Fund Office Hours session for Tribal Applicants
on Thursday, September 23 at 4 p.m. ET, where applicants and service providers can ask
guestions and receive information about the Emergency Connectivity Fund Program. Register
for these events at the below links:

e Wednesday, September 22 @ 3 p.m. ET: ECF Overview and Invoicing Overview Webinar
- Register

e Thursday, September 23 @ 4 p.m. ET: Emergency Connectivity Fund Program Office
Hours for Tribal Applicants - Register

Frequently Asked Questions

Can a school or library submit a reimbursement request after it has received the ECF-
supported equipment but before it distributes the equipment to their students, school staff,
or library patrons?

Yes. While the school or library must have received the equipment or services prior to
submitting their request for reimbursement and must certify to this on the ECF FCC Form 472,
they can seek reimbursement before distributing the equipment or services to students, school
staff members, or library patrons with an unmet need.

Applicants and service providers are also reminded of the need to certify on their
reimbursement requests (ECF FCC Forms 472/474) that they are not willfully or knowingly

requesting reimbursement for equipment or services that are not being used.

Are taxes included as part of the $400 maximum for connected devices?


https://click.outreach.usac.org/?qs=7e7dbd65d93cea03e5bd3454864ef62e77dda21553f233caa52c66f0b50cf60abb3dee3e45062cde695b6e5d95bceba3c041838dea0ffd9a
https://click.outreach.usac.org/?qs=7e7dbd65d93cea030bb9d0b592b4591f2207e0b86bd38c6c3985f55b2b9f2c24c346ce05fd7036a5c1ff1eb4d9ef4de7e21fea881e7b5f3a
https://click.outreach.usac.org/?qs=7e7dbd65d93cea03ebf985811cd7ed433c50590111b243ace8a415b485be55011f3f97393d40252837f08a9f721c5de63709b63529ad5458
https://click.outreach.usac.org/?qs=7e7dbd65d93cea03d34a0bb40e141b42b19dfed7b38236b92d719f25f29d7db66bf8e712b70eb5c2ea724f3b5694c2781733243f6bbd8af4

No. Taxes are not included as part of the $400 cap for connected devices, but reasonable fees
will be included within the $400 amount.

After submitting an application during the first application filing window, a school or library
realizes they need additional equipment and services to meet their students’, school staff’s,
or library patrons’ unmet needs. Can the school or library submit another application during
the second window to address these unmet needs?

Yes. If a school or library determines there is additional need for eligible equipment and/or
services, they may submit another application during the second application filing window to
address these unmet needs.

However, applicants should not seek support for equipment and services already requested
during the first application filing window. Applicants requesting support for similar services or
equipment should clearly explain the differences between their requests. Submitting duplicate
requests may lead to additional delay in the review of the applications and duplicate funding
requests will be denied.

How will funding requests be prioritized?

In the event that demand exceeds available funding during any ECF application filing window,
funding requests will be prioritized based on an applicant’s E-Rate discount rate for category
one services, adjusted to provide a five percent increase for rural schools and libraries. This
means that those schools and libraries entitled to a higher E-Rate discount will receive funding
ahead of those entitled to a lower discount rate, as reflected in the discount matrix provided in
section 54.1708(c) of the ECF rules.

If a school or library submitted an application during the first application filing window and
has not heard from USAC on their funding request by the time the second application filing
window opens (e.g., September 28, 2021), should they re-apply for funding in the second
window?

No. Applicants should not re-file applications that were already submitted in the first
application filing window.

Submitting duplicate requests may lead to additional delay in the review of applications and
duplicate funding requests will be denied.

| applied during the initial application filing window and I'm still waiting to hear back about
my application. Is there anything else | should be doing now?

Double check that you have completed all of the registrations necessary for applying for and/or
receiving ECF support, including:

e  Obtaining a DUNS Number,
e Obtaining an FCC Registration Number,
e  Obtaining a Billed Entity Number, and



e Registering with SAM.gov.

Be sure that the information provided in these registrations match the information included on
your application. For more information about these registrations, review the our Getting
Started webpage.

If I have the credentials to access the ECF Portal, can I begin filling out my application for the
second application filing window before the window opens?

No. Applicants should not begin completing an ECF FCC Form 471 in the ECF Portal for the
second application filing window until the window opens on September 28, 2021.

In the meantime, applicants can learn more about steps that can be taken now to prepare for
the second application filing window by reviewing the FCC’s Getting Started Guide .

Additionally, to learn more about the application process, review the FCC’'s How to Apply Guide,
or preview the application by visiting USAC’s ECF FCC Form 471 application webpage or
watching USAC’s ECF FCC Form 471 walkthrough.

Will I have visibility in the ECF Portal for the committed version of my application?
Yes. Applicants will be able to see the committed version of the funding requests submitted
within an application.

Will | receive a notification when the PIA reviewer contacts me about my application?
All full rights users in the ECF Portal will receive an email notification when the PIA reviewer
sends an external communication relating to the entity’s application.

| can access the ECF Portal, but can’t file any forms — what can | do?

Users that have view-only permissions will only be able to see forms created by others but
cannot create forms themselves. The account administrator must upgrade your permissions in
order to create forms. Please contact the account administrator for your organization.

Please review the FCC’s Emergency Connectivity Fund FAQs, which it continues to update as
new questions come in: www.fcc.gov/emergency-connectivity-fund-fags.

For More Information

More detail on the Program is available in the FCC Order that established the Emergency
Connectivity Fund Program. To learn more, please visit EmergencyConnectivityFund.org and

sign up for Emergency Connectivity Fund Program emails.

Applicants and service providers can also contact the Emergency Connectivity Fund CSC with


https://click.outreach.usac.org/?qs=7e7dbd65d93cea036aa5cc42f98cdb19099e1b67d4b9ab3ec5721ca3c4cd2485fc9839050f022bda2db4d79dee6b953f109acedb20f2b9d5
https://click.outreach.usac.org/?qs=7e7dbd65d93cea036aa5cc42f98cdb19099e1b67d4b9ab3ec5721ca3c4cd2485fc9839050f022bda2db4d79dee6b953f109acedb20f2b9d5
https://click.outreach.usac.org/?qs=7e7dbd65d93cea0379a3ca1e51be70f3997a1b352fa260298752e8b9d00565c3ebef9bb39e4072727fd8b4dda2791c8dae3bc45b29e3caa9
https://click.outreach.usac.org/?qs=7e7dbd65d93cea039ddc27b9d67f2e0eb5731c0e50902eff82d73199ffe701d79cef91632d96e50a28b4bb697658587d40d327040a64c4b9
https://click.outreach.usac.org/?qs=7e7dbd65d93cea03d63ba9543475b7233e17ed93ff2e5778c3b80e482365c4a9666a996a89f1b13076ca78d33bc79f2fcb69e6674838ff49
https://click.outreach.usac.org/?qs=7e7dbd65d93cea030e99df4c0f6b5d33da7430467f3bff9219c81a898e150e1efbfbb968392b06e94043f484f9b7a00f03df08f9a0d92edd
https://click.outreach.usac.org/?qs=7e7dbd65d93cea038b3abd414478b84ba772412c93a33dbd44b70357a255418803c3137d6b1805bde0e154db385e6af89f037a663f3bffaf
https://click.outreach.usac.org/?qs=7e7dbd65d93cea03a402ff7f76ad04481222805239a0703b0a0816ee69268a8783c30720647de7ac1ebedf3b5cc5f56f906a3e7ec4b6961e
https://click.outreach.usac.org/?qs=7e7dbd65d93cea033822cee4f5b6ff5ce10519d1dd6aee23055dca7d82e512519e123257b915e110973fd34c3003759a17a24615fa3123ad
https://click.outreach.usac.org/?qs=7e7dbd65d93cea0315e55c246c85a2d2c41741010cacf77439d5d7c01da171044d3cea972a0b3eec484e7df90d4d0ca742be217efedf4b41

guestions at (800) 234-9781 Monday — Friday from 8 a.m. to 8 p.m. ET or submit a case in the
ECF Portal.

Need Help? Contact Us!
Please contact the Emergency Connectivity Fund Customer Support Center (CSC) at (800) 234-9781
or create a case in the ECF Portal.



